ITPABUJIA
OKA3AHUSA MEJUIIMHCKHUX YCJIYI' U BHYTPEHHEI'O PACITIOPSIKA JIJISA
MAIIMEHTOB U TIOCETUTEJIENA
KJIMHUKHU BEPAME/]
(Penakmus 1)



1. OBIIUE NOJIOKEHUSA

1.1. TlpaBuna BHYTPEHHEro pacHopsika JUisi HalMeHTOB M TOCeTUTeNed, OKa3aHMs IUIaTHBIX
MEIUIMHCKUX YCIyT (Janee mo TekcTy - [IpaBunia) sSBISIIOTCS OpraHM3alliOHHO-IIPABOBBIM TOKYMEHTOM,
pEerIaMeHTHPYIONIMM, B COOTBETCTBUM C 3aKoHoAarelbcTBOM Poccuiickoit ®enepanmmu B chepe
3/paBOOXpPAHEHUS], NIOBEICHUE MOCETUTEIEN M NAIMEHTOB BO BPEMs MX HAXOXAECHUS B CTPYKTYPHBIX
noapazaeneHusx KiuMHMKKM, a Takke MHbIE BOIPOCHl, BO3HHUKAKOIIME MEX]Iy YyYaCTHUKaMU
IIpaBOOTHOLIEHUH noceTutenem, [lannentom (ero npeacrasuteneM) u KilmHUKOM.

1.2. Hacrosimue IlpaBuna pa3zpaboTaHbl B LEISX ONTUMU3AIMM IPOIECCa OKAa3aHUS MEAUIIMHCKHX
YCIIYT, pealn3aluy MpeayCMOTPEHHBIX 3aKoHOM mpaB [lanuenta, co3ganus HanOosee OIaronpUsITHBIX
BO3MOXXHOCTEH OKa3aHMs MallMeHTaM CBOEBPEMEHHON MEIUIIMHCKOW MOMOINM HaAJeXallero oobema u
KayecTBa, YCTAHOBICHHSA M O0eCle4YeHusi COOMIONEHUS J1e4eOHO-OXPAHUTEIFHOTO pEeXHUMa, B
COOTBETCTBUM C 3aKOHOAATeabCcTBOM Poccuiickoil ®enepanuy, HOPMATUBHBIMU IPABOBBIMH AKTaMU
YIOJHOMOYEHHBIX TOCYJapCTBEHHBIX OPraHOB B 00JIACTH 3/IpaBOOXPAHEHUS, a TaKXKe IpUKa3aMU U
JPYTUMU JOKaJIbHBIMHU AKTAMU.

1.3. Hacrosmme IlpaBuna o0si3aTenbHBI IS mepcoHana (paboTHMKOB KIWHWKHK), MAIMEHTOB,
3aKOHHBIX MPEJICTABUTENEH MalMEeHTOB, CONPOBOXAAKOUIUX IAUMEHTa JIML, a TAaKXE WHBIX JIMII,
oOpartuBIKxcs B KIMHUKY WK €ro CTPYyKTYPHOE Mopa3aeieHne (MHbIX nocetuteneit Knunukn).

2. IAOUEHTDI, 3AKOHHBIE NIPEJCTABUTEJIN NAIIUEHTOB,
COITPOBOXJAIOIIMUE JIMLOA, IOCETUTEJIN

2.1. TlatmmenTom siBnsieTcs (U3MYECKOE JIMIIO, UMEIOIIEe HAMEpPEHHUE MOJYUYUTh JIMOO MOIydaroiiee
MEIUIIMHCKUE YCIYTH JTUYHO.

[MTaumentsl, ©He gocturmme 18 1er, HO OOBSABICHHBIE B 3aKOHHOM TOPSJIKE TOJHOCTHIO
JeecrocOOHBIMH (IMaHCUTIAIIKS ), O YeM OHH 00sI3aHBI COOOIIUTH /10 3aKIIOYCHHSI IOTOBOPA COTPYIHUKAM
Knunuky, sBasiorces 3akazyuKamMu.

[TarmenTs! B Bo3pacte oT 15 mo 18 jeT MOryT sBIAThCA 3aKa3uMKaMH MpU 3aKIOYEHUU J10TOBOpa /
IJIaTEIbIIMKAMU 110 3aKJIFOUEHHOMY JOTOBOPY Ha MPEJOCTaBIEHUE IUIATHBIX MEIULUHCKUX YCIYT, IPU
HAJIMYUU THCbMEHHOTO COTJIaCHsl €r0 3aKOHHOTO MpeAcTaBUTENs, O(OPMIIEHHOTO MO YCTAaHOBJIEHHOM
Knuaukoit ¢opme, NMOANMCAaHHOTO B MPUCYTCTBUHM YHOJTHOMOYEHHOTO MpencTaBuTeNst KIMHUKK WU
yIOCTOBEPEHHOTO HOTAPUAIBHO.

2.2. 3aka34MK - PU3NYECKOE WJIU IOPUAMYECKOE JIMI0, UMEIOIllee HaMEpeHne 3aKa3aTh (IpuodpecTu)
nubo 3akaspiBaroiiee (mpuoOperaroniee) MEIULUHCKUE YCIyru B moib3y llamuenrta. 3aka3zuuk-
(hu3HYecKoe JIMII0, 3aKa3bIBAIOIINM (TPHOOPETAIONINI) YCIYTH B OTHOIICHUH ceOs siBisieTcs [laninenTom.

2.3. 3aKOHHBIMHU IPEJCTABUTENISIMU HEJIEECTIOCOOHBIX MIIM HE 001X OTHOM 1€eCIIOCOOHOCThIO
rpaknan ([TanueHTOB), NEHCTBYIONIMMHU OT €ro UMEHH 0e3 TOBEPEHHOCTH, SIBISIOTCS WX POJIUTEINH,
YCHIHOBUTENN, ONEKYHbI, IIONEYNUTEIM, WIM HHBIE JIMLA, KOTOPBIM JTO IpaBO IPEIOCTABIEHO
JEHCTBYIOIIMM 3aKOHOJATEILCTBOM. 3aKOHHBIE MPECTABUTENN YKA3aHHBIX JIUII ABISAIOTCA 3aKa3uuKaMH,
€CJIM MHOE HE IIPEYCMOTPEHO IEHCTBYIOIIMM 3aKOHOAATEIBCTBOM.

2.4. 3akoHHbBIE NPEJICTaBUTENX OT HMEHU [lallMeHTOB OCYIIECTBISAIOT MpaBa U HCIOJIHSIOT
0053aHHOCTH, YCTaHOBJICHHbIE B OTHOLIEHWHU MAIlMEHTOB 3aKOHOZaTenbcTBOM Poccuiickoit denepanuu,
HOPMAaTUBHBIMM TIPaBOBBIMM aKTaMU YIOJHOMOYEHHBIX TOCYAApCTBEHHBIX OpPraHoB B 00JacTH
3/1paBOOXPAHEHHs, & TAK)KE IPUKA3aMU U APYTHUMH JIOKAJIbHBIMU JOKYMEHTaMu KIMHUKH.

2.5. 3aKoHHBIE NPEACTABUTENN HECYT MOJHYI0 OTBETCTBEHHOCTb, B TOM UHCJIE UMYIIECTBEHHYIO, 32
NENCTBUS MpeAcTaBiIsieMbIXx MU [larineHToB.

2.6. 3aKOHHbIE NPEJCTABUTENN 00s3aHbI IPEICTaBUTh OPUTHHAIIBI IOKYMEHTOB, MTOATBEPKIAIOMINX X
CTaTyC, a TaKXe JOKYMEHThI, OTpaHMYMBAIOIIME TpaBa APYTUX JHIl B oTHomeHuw llammenrta (mpu
HaJU4Iun).

2.7. ConpoBoxnatommmu [lanmenta munamMu SBIAIOTCA JIOObIE (pU3MUYECKHE JIMLA, HE SBISIOIINECS
3aKOHHBIMHU MPEJCTaBUTENIMU, B TOM 4YHCIEe OJHM3KHE POJICTBEHHUKU (CecTpbl, OpaThs, 0alylIKH,
JNENyLIKW, O41d, TETH U TH.), KOTOpble B CHJIy MOPYYEHHUS 3aKOHHBIX IIPEICTAaBUTENIEH IalUeHTa
BBITIOJTHSIOT OPraHU3aI[MIOHHBIE MEPOIIPUATHS U COPOBOXKIAIOT NAI[UEHTA MIPU MOTYYSHUH MEIUIIMHCKUX
YCIIyT.

2.8. CompoBoXIawIiue Julla HE BIpaBe MPUHUMATH KaKUe-TMOO perieHusT B OTHOIICHUU
OKa3piBaeMbIX IlalmeHTy MEIMLIMHCKHMX YCIyr, B TOM 4YHCIE€ IOJNUCHIBaTE OT HMMeHH llamuenra
nH()OPMHUPOBAHHOE JOOPOBOJILHOE COIJIaCMe Ha MEIWLMHCKOE BMENIaTeIbCTBO, a TaKXKe OTKa3 oOT
MEIULMHCKOTO BMeIaTeNnbcTBa (0€3 COOTBETCTBYIOIIETO COIJIACHs/IOBEPEHHOCTH OT 3aKOHHOT'O
MIPE/ICTaBUTES).



2.9. ComnpoBoXXJaroIye Juila MOTYT BBICTYNATh IUIATENBIIMKAMU IO 3aKJIIOYEHHOMY JOTOBOpY Ha
MIPEIOCTABIIEHNE IUIATHBIX MEIUIIMHCKUX YCIYT, 3aKa3blBaTh YCIYTH, Ha KOTOpPbIE paHE MOJyYEHO
corJlacHe 3aKOHHOTO peacTaBuTens [lanuenra.

2.10. Tlocermtenp Knuaumku — mgr00oe ¢u3nueckoe JUIO0, HaXOJAIIeecss Ha TeppuTtopuu (B
CTPYKTYPHBIX nozpa3aeneHusx) Knunuku.

3. HOPAJOK OBPAIIIEHUSA 3A ITIOJTYYEHUEM MEJIUIIWMHCKUX YCJIYT U
MNOPAJOK UX OKA3AHUS (ITPEJOCTABJIEHUS)

3.1. MeauuuHCKUE yCIyTH OKa3bIBAIOTCS B COOTBETCTBUU C PEKUMOM (rpadukom) padotsl Kimnukwy,
C KOTOPBIM MOXHO O3HAKOMHThCS Ha caiite Kmunuku https://veramed-clinic.ru/o-nas/ mo
npeABapuTeNIbHON 3anucu. KiMHUKa caMOCTOSTENbHO onpeaenseT rpaduk KOHCYJIbTalui U Mpouenyp,
rpaduk paboThl crienUaIMCTOB. BHeceHne m3MeHeHHid B rpaduk pabOThl CHEIHMATMCTOB HE SBIISCTCS
HEHAJJISKAIUM BbITOJHeHHEeM KIIMHHUKOI cBOMX 00s13aTenbCTB. B ciiydae BOZHUKHOBEHHUSI HA IIPHEME Y
Bpaua HEOTJIO)KHOW W/WIIM DKCTPEHHOW CUTyallMH BpeMsl OXKUIAHUsS MpHEMa IO 3alMCA MOXET ObITh
YBEJIMYCHO JI0 YCTPAHCHUsI YKa3aHHBIX 00CTOSTEIbCTB.

3.2. TlpenBapurenbHas 3aluCh OCYIIECTBIISCTCS JIMYHO, MO TenedOHy, C HCIOJIb30BaHHEM caiTa
https://veramed-clinic.ru/ (BAIIMCb HA TTPMEM), a Takke ¢ HCIOJIb30BAHHEM HHBIX MPEIaracMbIxX
Knunukoit cioco0oB.

3.3. OcHOBaHMEM JUTs OKa3aHUsI MEAUIMHCKUX yciIyT [lanmenTam, B OTHOIICHUH KOTOPBIX 3aKa34UKOM
SIBJISICTCS FOPUIUYECKOE JIUIO/MHIMBUIYIbHBIN MPEIIPUHUMATENb - SBISICTCS 3aKJIFOYECHHBIA JTOTOBOP
Ha OKa3aHHE YCIyr, J0OpOBOJILHOTO MEAWIIMHCKOTO CTPAaXOBaHUS WM WHOH JIOTOBOpP, JOKYMEHT
yIIOCTOBEPSIONINIA JTMYHOCTh, IMOJUC TOOPOBOJBLHOIO MEIUIIMHCKOTO CTpaxoBaHUs (B cilydae, €Cliu
NPEAyCMOTPEH JIOTOBOPOM), BKJIFOUYCHHE B CIIMCOK 3aCTPaXxOBAaHHBIX/MIALIMCHTOB (B Cllydyae, €CIH
MPEyCMOTPEHO JIOTOBOPOM), TapaHTHHHOE MHChMO/HAIpaBlicHHe (B Cily4ae, €CIU MPeAyCMOTPEHO
JIOTOBOPOM), MHBIE IOKYMEHTBI, IPEYCMOTPEHHBIC COOTBETCTBYIOLIMM JIOTOBOPOM.

3.4. OcHOBaHMEM ISl OKa3aHHUS MEJIUIUHCKUX yciayr [lanenTam, B OTHOIIEHHH KOTOPBIX 3aKa3uuKOM
sBIsieTCsl  (PU3MYECKOe JIMIO, SBISCTCS 3aKIFOUCHHBIA JIOTOBOP Ha MPEJAOCTAaBICHUE  IUIATHBIX
MEJIUIUHCKUX YCIYT, TOKYMEHT YJOCTOBEPSIONNI JMYHOCTh [larnuienTta, 3aKOHHOTO IPEICTaBHTEINS,
JOKYMEHT, YJOCTOBEPSIOIIUIA TMOJIHOMOYMS 3aKOHHOTO MpelncTaBuTens. JoroBop Ha MpenocTaBiiCHUE
TUTATHBIX MEIUIIMHCKUX YCIYr 3aKJIIYaeTCsl M0 YTBEpXkJIEHHOW THmoBou (opme. Tumnosas ¢opma
JIOTOBOpA Ha TPEIOCTABICHHE IUIATHBIX MEIUIIMHCKUX YCIYT pa3MmeniaeTcs Ha crenae KimHukw, caiite
Knunuku https://veramed-clinic.ru/contract. CuaeTeasCTBOM IOJHOTO W 0€30rOBOPOYHOIO AaKIIENTa
(npuHATUS) YCIOBMM THIIOBOTO JOrOBOpa 3aKa3uMKoOM, a Takke HMHMOPMUPOBAHHOTO COTJIACUs
3aka3unKa, JOBEIEHHBIX JI0 CBEJICHMs 3aka3zynka U [lareHTa yciaoBUi OCYIIECTBICHHS MEIUIIMHCKOTO
BMEIIATEIbCTBA, B TOM YHUCIE C MpHBIcUeHUsT KIMHHUKON TpeThUX JIHUI, yCIOBUSMH cOOpa, XpaHEHH,
00paboTKH M MCNOIb30BaHUsl KIMHNUKOM MepCcOHANBHBIX JaHHBIX 3aka3uuka u [larmeHTa, HEOOXOIMMBIX
JUTsL OKa3aHUsl ycnyr B pamkax JloroBopa (TOJWUTHKA 3aIUTHl M 0OpaOOTKM MEPCOHAIBHBIX JTaHHBIX-
https://veramed-clinic.ru/o-nas/pdn/), npemocraBieHus cornacus Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX
mo dopme, pasmerieHHoNW Ha caiite Knunumku https://veramed-clinic.ru/contract, HacTosmux mpaBui,
MOMHUMO ToJnucanus 3akazunkoM JloroBopa, cornacust Ha 00pabOTKy NMEPCOHATBHBIX JaHHBIX, SBISETCS
OCYIIECTBJIEHNE 3aKa34MKOM JIEHCTBUI IO BBIMOJIHEHUIO €r0 YCJIOBHM, B TOM YHCIIE MOJIyYEHUE YCIIYT,
orutate (BKJIIOYas BHECEHHE aBaHCOBOTO IuiaTrexa) ycmyr KinmHuMKH, moamucaHue WHGOPMHUPOBAHHOTO
JO0OPOBOJIBHOTO COTJIACHS, TUIAHA JUArHOCTUKY U JieueHus (MpU HAIUYUH).

3.5. Ilpu 3akiaroueHHn OTOBOpa C 3aKOHHBIM IpeAcTaBUTeNeM [lanenTa, 3aKOHHBIN TPEICTaBUTENb
MOJITBEPIKIAET HAMYUE COTJIACHSl BTOPOTO 3aKOHHOTO TPEICTaBUTENs (IPU HATUYUK) Ha 3aKIIOYCHHE
JOTOBOpPA, TPH STOM OCO3HAET, YTO BTOPOH 3aKOHHBIM NPEICTaBUTEIb WMEET PaBHBIC MpaBa M HECET
paBHBbIC 0053aHHOCTH B OTHOIICHHUH [lanmenTta, B TOM YncIie Ha MonydeHne nHpopmarmu o [lamuente, o
3aKJIFOUYCHHH JIOTOBOpA, Ha ONpEJeNICHHEe M OIUIaTy MEAMIMHCKUX YCIYyr B paMKax 3aKIIOYEHHOTO
JIOTOBOPA.

3.6. Jlewammii Bpau Ha3zHayaercsi pykoBojmuteieM KIMHUKM (YHOJTHOMOYSHHBIM UM JIUIIOM) WA
BeIOMpaercs [larrenTom (3aKka3drKoOM) C yUETOM COTJIACHS JISYAIllero Bpaya.

3.7. Jleyamumii Bpad OpraHM3yeT CBOEBPEMEHHOE KBATH(DUIIMPOBAHHOE OOCIEIOBAHHE W JICYCHUE
[ManuenTa, npeaocTaBasieT HHPOPMAIIHIO O COCTOSHUH €ro 370pOBbs, 10 TpeboBaHuto [lanuenTa wiu ero
3aKOHHOTO TIPEJCTaBUTENS IPUTIIANIaeT Il KOHCYJIbTALUI Bpauyei-ClelHaIucTOB, IPU HEOOXOJMMOCTH
CO3bIBACT KOHCHJIMYM Bpaueil. PekoMmeHmanuu KOHCYJIBTAHTOB (Bpadeii-CICIMaINCTOB) pPeaTn3yTCsI
TOJBKO TIO COTJIACOBAHWIO C JICUAIlUM BpAuoM, 3a HCKIIOUEHHEM CIy4aeB OKAa3aHUs DKCTPEHHON
MEIUIMHCKON ITOMOIIH.



https://veramed-clinic.ru/contract
https://veramed-clinic.ru/contract

3.8. Jlewamuii Bpau 1Mo COTJacOBAaHHUIO C COOTBETCTBYIOIIUM JOKHOCTHBIM JIUIIOM (PYKOBOJIUTEINIEM )
Knunuku (nmoapasnesneHus) MOKeT OTKa3aThCsl OT HaOmroneHus 3a [lanmeHToM M ero jedeHus, a Takxke
YBEIOMUTh B IUCHbMEHHOM QopmMe 00 OTKaze OT MPOBEACHUS HCKYCCTBEHHOTO IpEpBhIBAHUS
OepeMEeHHOCTH (0TKa3aThCsl OT OKa3aHMs MEIUIMHCKUX ycayr [lanueHTy), eciim 0Tka3 HEMOCPeICTBEHHO
HEe yrpoxaer >kxu3HM IlanmeHTa W 370pOBBIO OKPYKAIOIIMX, B CBS3M C HECOONIOJEHHEM BpaueOHBIX
npeanucaHuil (HecoOMo[eHne pexuMa JIEYeHUs — OTKa3 OT INpHeMa JIEKAPCTBEHHBIX IpenapaTos,
HECOOJII0JICHHE MTPONUCAHHOTO HA MEPHUO/I €r0 BPEMEHHOM HETPYA0CHOCOOHOCTH MOCTENFHOTO PeKuMa U
T/.), BO3MOXHBIM CHI)KEHUEM KaueCTBa OKa3bIBAEMbIX MEAMLIMHCKUX YCIIYT BBUY IPOOJIEM, CBSI3aHHbIX
C HENpPUHATHEM BbLIAHHBIX [lalMeHTy pekoMeHJalMil, B CBSI3M C HEITHUYHBIM moBeaeHueM Ilamuenta
(3axkoHHOro mnpexacraButens llanmeHTa) B CBA3M HEBO3MOYKHOCTBIO YCTAHOBJICHMSI TE€PANEeBTUYECKOTO
coTpyaHudectsa ¢ [laneHToM, HHBIMU IPUYUHAMM.

3.9. JluarHoctuyeckue M KOHCYJIbTATHUBHBIC 3aKJIIOUCHMS JAPYTUX MEIUIMHCKUX OpraHu3anui
00513aTeNIbHO NMPUHUMAIOTCSI BO BHUMaHHE, HO HE MOTYT CIY)KUTh OCHOBOW JUIS BBIIA4M KakKuX JHOO
BUJIOB 3aKJIOYEHUH crienuanuctaMu KIMHUKY, Ha3HaueHMsI IJ1aHa JIEYeHHUs, OIy4EeHUs] pEeKOMEHJalui U
IIPOBEIEHUS MEAULIMHCKUX MaHUITYJISALI.

3.10. OmyatTa MEOUIMHCKHUX YCIyr 3aka3uMKaMH JIOJDKHA OCYLIECTBIATHCA CBOCBPEMEHHO Ha
YCIOBUSIX U B TOPSJKE ONpPEIEICHHOM 3akitodeHHbIM JloroBopom. KimHuka wumeer mnpaBo
IIPUOCTAHOBUTH OKa3aHHE YCIYT MO JAOrOBOPY IPH HAJIMYUM HEOIUIAThl 32 paHee OKa3aHHBbIE YCIYTH 110
BHECEHUS 3aKa34MKOM IOJIHOM oruiatkl. (cT. 328 ['K PD)

3.11. B ciyuae ecnu npu OpeoCTaBI€HUH IIATHBIX MEAMLIMHCKUX YCIyT TpeOyeTcsl peaocTaBlIeHue
Ha BO3ME3JHOW OCHOBE JOIOJIHUTENbHBIX MEIUIMHCKUX YCIYyT, HE IPEAyCMOTPEHHBIX JIOTOBOPOM,
Knunuka npenynpexaaer o6 atom IanuenTa (3aka3unka).

bes nonareepxknenus cpoero cornacusi, [lanumenTt (3aka3unk) He BhnpaBe TpeboBaTh OT KimHuKM
IIPEJOCTaBIIEHUE JIOMOJIHUTENIBHBIX MEIUIUHCKUX YCIYT, IPH 3TOM K coryiacuto IlannenTa (3aka3uuka) ¢
XapakTepoM, TIEepeYyHeM, CTOMMOCThIO M O0BEMOM OKa3biBaeMbIX [lalleHTy JOMOJHHUTENBHBIX
MEIULUHCKUX YCIYyr U (aKTy COIJIAaCOBAaHUS OKa3aHMs JIONMOJHUTENbHBIX MEAULUHCKUX YCIyT
IIpUpaBHUBAETCA OIUIaTa, a TaKke (aKkTUUecKoe TMOJayyeHHue MeIuUuHCKUX yeuayr Ilannentom
(3aka3unkoM) (KOHKIIIOJEHTHbIE JAeHCTBU), kpome Toro cornacue [lanuenrta (3akazumka) MOKET OBITH
BBIPAXXEHO YCTHO (ayauocoriacue). IIpu 3TOM ayamos3anmuch pasroBopa U3 KOTOPOIO CIEAYET TakKoe
corjlacue sIBJsieTcs JOCTaTOYHBbIM MOJTBEpXkAeHueM coriacoBanus [lanuentom (3aka3unkoM) oKa3zaHMs
JOMOJTHUTEBHBIX YCIYT (C XapaKTepoM, EPEYHEM, CTOUMOCTBIO H 00BEMOM).

3.12. llensl Ha IUIaTHBIE MEIUIMHCKHUE YCIYI'M CaMOCTOSITENBHO (OPMHUPYIOTCS U YTBEPXKIAIOTCS
Knunukoit. Llenpl Ha miaTHbIE MEIWLMHCKHE YCIYTH JOBOJAATCA 10 cBeAeHUs 3aka3zunkos/IlanueHToB
NyTeM pa3MelleHUs] MNPeHCKypaHTOB Ha HWH()OPMAIMOHHBIX CTEHJAaX WIM B HH(GOPMAIMOHHBIX
TEPMHUHAJIBHBIX YCTpoiicTBaxX (MH(OMaTax) MoApa3/eNeHUi MO0 MECTy OKa3aHWs MEIULUHCKHUX YCIyT.
KnuHuka uMeeT mnpaBO HM3MEHATh MPEHCKypaHThl B OAHOCTOpOHHeM mopsake. MHdopmarus o6
W3MEHEHUH TMpeHCKypaHTa JOBOJUTCS 10 cBeneHus [lanMeHTOB MmyTeM  pa3MellleHus Ha
MHGOPMALIMOHHBIX CTEHJaX W/WIM WH(GOPMAIMOHHBIX TEPMHMHAIBHBIX yCTpoWcTBax (MHpOMAT) B
MO/IPa3JICNICHUSAX 110 MECTY OKa3aHUs MEAUIIMHCKHUX YCIYT.

3.13. HeoOxoaumbIM NpeABapUTENbHBIM YCIOBUEM MEIUIIMHCKOIO BMEMIATeNbCTBA (OKa3aHuUs
MeAUIUHCKUX yciyr KnnHukoit) siBnsiercss opopmiieHne HHGOPMUPOBAHHOTO JOOPOBOJIBHOIO COTJIacHsl
[TanmenTa UM €ro 3aKOHHOTO IIPEICTAaBUTEINS Ha MEIULIMHCKOE BMEIIATEIBCTBO.

NupopmupoBanHoe 100pOBOJIbHOE COTNIacCe Ha MEAUIIMHCKOE BMEIIATeNbCTBO OT uMeHH [lanuenTa,
He JocTurmero 15-ietHero Bo3pacra, MO0 Jinia, 60JIbHOrO HapKOMaHUeEH, He JOoCTUrIero 16-meTHero
BO3pacTa, MO0 JMIlA, MPU3HAHHOIO B YCTAaHOBJIEHHOM IIOpPSJIKE HEIEECHOCOOHBIM, JaeT OJUH U3
3aKOHHBIX MpEJICTaBUTENEH NalMeHTa (€CIU TaKoe JHUI0 MO CBOEMY COCTOSIHMIO HE CIIOCOOHO JaTh
coryiacue Ha MeIMIUHCKOE BMEIIaTeIbCTBO, @ TAK)XKE OTKA3 OT METUIIMHCKOTO BMEIIATEIbCTRA).

3.14. Tlanmentsl B Bo3pacte crapmie 15 (msATHagUaTH) JeT Wi OONbHBIE HapKOMaHUEH
HECOBEpUIEHHOJIETHHE B Bo3pacTe crapiue 16 (mecTHaauaT) JeT UMEIOT MpaBo Ha UH(MOPMHUPOBAHHOE
JOOpOBOJBHOE COTJIACHE Ha MEAMIMHCKOE BMEIIATeIbCTBO MJIM Ha OTKa3 OT HEro, TO €cCTh
CaMOCTOSITENIbHO MOT'YT IPUHUMATh PELIEHUE O TOTYyYEeHUH MEIULIMHCKUX YCIYyT MM OTKa3e OT HUX.

3.15. B cny4ae Hecornacusi ¢ TAKTUKON 00OCIIeI0BaHMS U JIEUSHUS, TIOJIHOTO WIIM YACTUYHOTO OTKa3a OT
BBITIOJTHEHUS] MEUIIMHCKUX Ha3HAUYE€HUU U pekoMeHaauuu [lanueHT (3akOHHBIN NMpeAcTaBUTENb) 00sS3aH
npouHpOpMHUpOBaTE 00 3TOM crenuanucra KIMHUKK, KOTOPBIA J1elaeT COOTBETCTBYIOIIME 3alHMCH B
MEIUIIMHCKOW JOKyMEHTAIlH, a TaKKe BIpaBe MOTPeOOBaTh OT 3aKOHHOTO MPEJCTaBUTENs/MallueHTa
oopMiIeHHsT OTAENBHOTO JOKYMEHTa C OTpakKeHHeM MOo3uIMM llanneHTa/3aKOHHOTO TpeICTaBUTENs]
[ManuenTa (0TKa3 OT MEIUIIMHCKOTO BMEIIATEIBCTBA, OTKA3 OT TOCIIUTATH3AIINH).



3.16. C uenpio OCYIIECTBICHUS] KOHTPOJIS KAauecTBa OKa3aHUS MEAMIMHCKOM MOMOINHM, TpeOOBaHUI
3THKH, W MEIUIMHCKOH JECOHTOJOTMHM B KIMHHMKE, B LENAX 3allUThl TpaBa M CBOOOIBI OT
MIPOTHBOIPABHOTO MOCATaTeILCTBA MEAULIMHCKOTO NiepcoHana Kinunuku, o0ecrieyeHust Mep Mo yCHICHHIO
AHTUTEPPOPUCTHYECCKON M TIOKApHOW OE€30MacHOCTH (3aIIUIEHHOCTH), OOECNedYeHUsT COXPaHHOCTH
MaTepHAbHBIX LEHHOCTEW M JOPOTOCTOAIIEr0 O0OpYJOBaHUS, OOECHeueHHs JMYHON Oe30macHOCTH
pabOTHHUKOB, ITOCETHTEINICH/IIAIIIEeHTOB, BBIABICHUS HApyIICHWH 3aKOHOAATEeNbCTBA Poccuiickoi
denepanyu, MpeaynpesxaeHNs BOSHUKHOBEHHUS YPE3BBIYAMHBIX CUTYaIHid, IPECeUEHHs POTUBOIPABHBIX
IEUCTBHUI CO CTOPOHBI PAOOTHUKOB KIIMHUKHM M TIOCeTUTENeH/IaieHTOB, Ha YMEHBIICHHE BO3MOXKHOCTH
KPUMHHAJIBHBIX TPOSBICHUA W MX TMOCIEACTBHI, obOecreueHus OE30MacHOCTH BO BCEX JIEYEOHBIX
KaOMHeTax, KaOMHeTax aJIMHHUCTPAlUH, XOoIax (KOpPHUIOpax) M Ha PECeNIleH BEEeTCS ayAHO3allucCh,
BUJICO3aITUCh BEIETCA B JIeUCOHbIX KaOWHETaX CTOMATOJOTMM, Ha pPECEeNIleHe, MHBIX IOMEIIECHUsX,
0003HaYEHHBIX COOTBETCTBYIOIIEH HH(POPMATMOHHON TaOIMYKOH.

3.17. BHemHuiI KOHTPOJIb 3a MOPSIKOM M YCIOBHSIMU OKa3aHUS MEIUUIMHCKHX yciyr KimHuKoR
o0ecreynBaeTcsl HAA30pPHBIMU OPTaHAMH B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOIATEIIHCTBOM.

4. IPABWJIA IOBEJEHU A ITAIIMEHTOB, 3AKOHHBIX ITPEJICTABUTEJEN
HAIIUEHTOB, CONPOBOXJIAIOIINX JIHUII, TOCETUTEJIENA
4.1. IlanueHTsl, 3aKOHHbIE MTPEICTABUTENH, COIPOBOXKIAIOIINE JIULA, UHbIE IOCETUTEIN 00S3aHbI:
4.1.1. ctporo cobmonare Hactosimue [IpaBuia;
4.1.2. ctporo coba0AaTh HOPMBI MIOBEACHUS B OOIIECTBEHHBIX MECTaX;
4.1.3. cobmogath THUIIMHY, YMUCTOTY M TOPSJOK B IMOMEHICHUSAX (CTPYKTYpPHBIX TOJpPa3IeIICHHIX)
Knnnnkw;
4.1.4. GepexXHO OTHOCUTHCA K UMyIecTBy KimHuky;
4.1.5. He OCKOpOJATh U YBaKUTEIBHO OTHOCUTHCA (TPOSBIATH J100pOXKeIaTeabHOE M BEXIMBOE
OTHOIICHHUE) K MEIUIUHCKIM pabOTHHKAM W APYTHM JIMIAM, YYacTBYIOIIMM B OKa3aHUHM MEIUIIMHCKOM
OMOIIY (MEAMLMHCKUX YCIYT); OCKOpPOJIEHUE, TO €CTh YHM)KEHHE YeCTH M JOCTOMHCTBA APYroro JMIA,
BBIPQ)KEHHOE B HETIPHIIMYHOM (popMme, SBIISCTCS aJMHHACTPATHBHBIM IPAaBOHAPYIICHUEM;
4.1.6. yBaXXHTEIbHO OTHOCUTHCS (TPOSBIATH AOOPOXKENATENBHOE U BEXJIMBOE OTHOLICHHE) K JPYTrUM
MaIMeHTaM, TOCETHTEsIM, COONMI0JaTh OYEepeAHOCTh, TPOIYCKaTh JIMI, HMEIOUIMX IpaBo Ha
BHeEoUepeHOe 0OcIyXHUBaHHUE (MPU HAJIMYUM), a TAKXKe JIHI, HYKAAOLUMXCA B OKA3aHUU HKCTPEHHOU
MEIHUITMHCKON TTOMOIIIH;
4.1.7. He npeANpUHUMATH ACUCTBUI, CIIOCOOHBIX HApYIIMTh IIpaBa JPYIHX MAIMEHTOB, IMOCETUTENEH U
pabotHrKoB KinHUKY;
4.1.8. He JomycKaTh HapylleHHE OOLIECTBEHHOI'O IMOps/Ka, BbIpaXKarollee SBHOE HEyBaKEHUE K
nepcoHany KiWHMKM W/WiM K JpYrHM MAIMEeHTaM, MOCETHTENSIM COIPOBOXKIAIONIeeCs HEICH3YPHOH
OpaHbIO B 0OILIIECTBEHHOM MECTE, a PAaBHO YHHUUTOXXKEHHEM WJIM TOBPEXKACHUEM UMyIiecTBa KinnHukuy;
4.1.9. cobOmtonath mpaBuia moxapHoi Oe3omacHocTd. [Ipu oOHapyXeHMM MCTOYHMKOB IOXapa, MHBIX
HCTOYHUKOB, YIPOXKAIOUIMX OOIIECTBEHHON 0€30MacHOCTH, HEMEUIEHHO COOOIIUTh 00 3TOM MEpPCOHAITY
(padotHukam) Knunukwu.
4.1.10. cobmonaTh CaHUTAPHO-TUTMEHUUYECKUH PEXUM, B T.4. Ha/JEBaTh Oaxujbl, CHUMAaTh BEPXHIOIO
OJISK/Ty U TIOMETATh €€ B IKa( WIK Ha BEUIAJKY B XOJIE;
4.1.11. cobmogaTh CaHUTAPHO-TUTMEHWYECKHE HOPMBI IOJIb30BaHUS OBITOBBIMH KOMMYHMKAlUSMHU B

CaHy3JIax;

4.2.  TlamumeHTsl, X 3aKOHHBIC MTPEJICTABUTENN 00SI3aHbI:

42.1. CBOCBpPEMCHHO OILIA4YMBAaTh Knnanke croumocth MCIUWIHUHCKUX YCIYyI, pPaCCUYUTAHHBIX II0
JEHCTBYIONIEMY Ha MOMEHT OKa3aHHUs yCIyT MpeickypanTy KnuHuku;

4.2.2. o TpeOOBaHMIO CHENHUATMCTOB KIIMHUKK yIOCTOBEPATHh JUYHOW MOMIMUCHIO B FOPUIMUECKONU U
MEIUIIMHCKONW JOKYMEHTAIIMH COTJIACHEe HA BBHIMOTHEHHE MEIUIIMHCKOTO BMEIIATENbCTBA, MAHUITYJISIIIHH,
Me}II/IHI/IHCKOI\/'I YCIYIru Uik OTKa3 OT HMX BBIIIOJIHCHUA B COOTBETCTBUU C Tpe6OBaHI/I${MI/I }IefICTBYIOHIeFO
3akoHOAaTenbcTBA P®D, (hakThl 03HAKOMIIEHHS C TUIAHOM JWArHOCTUKUA U JICUYEHUS, O3HAKOMIICHHS C
Bpa‘-Ie6HBIMI/I HaSHAYCHUAMH W PCKOMCHIAALUAMHU, CPOKaMU H CTOMMOCTBIO OKa3aHUA YCIYT, a TaKKe
OTCYTCTBUA HpeTeH:’)Hﬁ K IPOMEKYTOUYHBIM UTOT'aM JICYCHUA

4.2.3. coOmromath peXUM JICUYCHHUs, B TOM YHCJE ONPENCICHHBI Ha TMEpPHOJ €ro BpPEMEHHOU
HETPYI0CITIOCOOHOCTH;



4.2.4. mpencTaBNATh JIMILYy, OKAa3bIBAIOIIEMY MEIUIIMHCKHUE YCIYTH, JIOCTOBEPHYIO HH(POPMAIUIO O
cocrostHun cBoero (IlanmenTta) 370pOBBS, B TOM YHCIE O TMPOTHBOINOKA3aHUAX K MPUMEHEHHUIO
JICKapCTBEHHBIX CPEZCTB, paHee MEPEHECECHHBIX U HACIECTBEHHBIX 3a00JIEBaHUIX;

4.2.5. cTporo BBITIOJHATH (KOHTPOJIUPOBATH CTPOTOE BBIMTONIHEHHWE [larmeHTOM) BCeX Ha3HAYCHUW W
pEKOMEHAAUH MEIUIMHCKOro mepcoHana KIMHUKK A JAOCTHXKEHHMS W COXPaHEHHs pe3yJbTaToB
JIe4YeHUs, COOTIOAATh Ha3HAYCHHBIN JIeUeOHO-0XPAHUTEIbHBIA PEKUM;

4.2.6. mpuOsITh (Oprann3oBath npuoObITHE [lanenTta) Ha mpueM (3a NOTyYSHUEM METUIIMHCKHUX YCIIyT) B
YCTaHOBJICHHOE BPEMsl, COTJIACHO MPeIBAPUTENLHOM 3aiCH, OCYIIECTBIIIEMO IMYHO WX IO TeleOHY;
4.2.7. coTpyaHHYaTh CO crienuaniucraMu KIIMHUKY Ha BCeX ATanax OKa3zaHUs MEAUIIMHCKOMN TOMOIIIH;
4.2.8. mamueHThl (MX 3aKOHHBIC MPEICTABUTENIN) 0053aHbl COOJIIOAATh YCIOBUS 3aKIIOUYEHHOTO C HUMHU
JI0TOBOpA HA MPEOCTABIICHUE MJIATHBIX MEIUIIMHCKUAX YCITYT.

4.3. 3axonnsie npeacraButenu llanuenTa, conpoBoxxaatoniue [lanuenra muna o6s3aHbl:

4.3.1. obecneunBath coOmoaeHue IlarmenTom oOs3aHHOCTEH, mpeaycMoTpeHHbIX 1. 4.1., 4.2.
Hacrosmux [Ipasui;

4.3.2. HecTH OTBETCTBEHHOCTbH 3a MPUUYMHEHUE MaTepHalbHOro yiepba KinnHuke, mopuy ee nuMyiiecTsa
[TarmenTOM B pazMepe ero NOKyIHOW CTOUMOCTH;

4.3.3. cBOEBpeMEHHO oIulaynBaTh KIMHHMKE CTOMMOCTh MEIMIMHCKUX YCIYT, OKazaHHbIX [lamuenry,
pacCYMTaHHBIX O ICUCTBYIOIIEMY Ha MOMEHT OKa3aHHs yCIyT npeickypanTy Kinnnuku.

4.4. TlanueHtaMm, 3aKOHHBIM IIPEICTABUTEISIM, COMPOBOXKIAIONIMM IMAlMEHTa JUIAM H HWHBIM
MOCETUTENSIM, B IENAX COOMIOAEHUS OOIIECTBEHHOTO MOPSAJKA, MNPEAYNPEKICHUS U MPEeCceUCHHs
TEPPOPUCTUYCCKUX AaKTOB, HWHBIX MPECTYIUICHUH, COONIOACHHUS CAHUTAPHO-IIHISMUOJIOTHYECKOTO
peXHUMa 3arperniaercs:

4.4.1. npoHOCUTH Ha TEPPUTOPUIO, CTPYKTYpHbIE MojpasjaeieHuss KinMHUKM KpynHOrabapuTHbIE BEIIU
(X0351iCTBEHHBIE CYyMKH, PIOK3aKH, BELIEBbIE MEIIKH, YeMO/IaHbl, KOP3UHBI, KOPOOKHU U JIp.);

4.4.2. nponocuth B KIIMHUKY OrHECTpEIIEHOE, Ta30BOE M XOJIOJHOE OPYIXKHUE, JIETKOBOCILIAMEHSIOIITHECS,
OTpaBJISIIOIINE, TOKCUYHBIC, SIOBHUTHIC, DPATUOAKTUBHBIC, XUMHUYECKHE M B3pbIBUAThIE BEIIECTBA,
CIUPTHBIC HAITUTKU, KOJIIOIINE M JIETKO OBIOIIMECS M MHBIC MPEAMETH U CPEACTBA, HAJTMYNE KOTOPBIX Y
nocerutens Au00 UX MpUMeHeHHue (UCMOJIb30BAHUE) MOXKET MPEICTaBISTh yrpo3y JUisl 0e30MacHOCTH
OKPYKAOIIIHX;

4.4.3. moceuath KnnHuKy ¢ 5KMBOTHBIMH, NITUI[AMH, HACEKOMBIMU;

4.4.4. xypuTh Ha TEPPUTOPHH, IMOApaA3JSICHUIX KIMHWKH, B TOM YHCIE Ha KpPBUIBIE, JECTHUIHBIX
IJIoHIa/IKaxX, B TyaJjeTax, B KOpuaopax, KaOMHeTax U IpyruxX MOMEINEeHUsX;

4.45. HaxoAWTBCS HA TEPPUTOPHH W TIOMEUICHUSX KIIMHWKH, B COCTOSHUU aJKOTOJIBHOTO,
HAapKOTUYECKOTO U MHOTO TOKCHYECKOTO OMbSHEHUS, YIMOTPEONIATh aJKOTOJIbHBIE U CIab0aNKOroIbHbIE
HAMUTKY (B T. 9. TMBO), HAPKOTHUKH HITU JIPYTUE TICHXOTPOITHBIE CPEJICTBA;

4.4.6. camMOBOJBHO MIPOHUKATH B CIIyXeOHbIEe oMetieHus Knnuuku;

4.4.7. moOMB30BaTHCS OTKPBHITHIM OTHEM, MUPOTEXHUUECKUMH yCTpoicTBaMH ((eriepBepkaMu, nmeTapaaMu
U T.OL.);

4.48. B HekoTophix KaOuwHeTax KIIMHMKM OCHANICHHBIX CIEIHUATHM3UPOBAHHBIM  MEIUIIUHCKUM
o0opy/s0oBaHHEM MOOMIBHBIMH TIONB30BaThCS yCTpoiicTBamMu (TenedoHbl, TUIAHIIETHI, IIJIEephl) BO
n30ekaHNe HEBEPHOTO pe3yJibTaTa WCCICAOBAHUSA/ICUCHUS B CBS3M C BO3MOXKHBIMH ITOMEXaMH,
CO3/1aBa€MbIMHU  YKa3aHHBIMU ycTpoiicTBamu. Ilepen BXxomoM B KkaOWHET Bpada pPEKOMEHIyeTCs
OTKJIFOYUTH 3BYK Ha MOOMJIBHOM yCTPOWCTBE;

4.4.9. BBIHOCHUTH 3a IpEENbl Kakoe-T1u00 UMYIIIECTBO, PACXOHBIE MaTepUAIIbI, MEAUKAMEHTHI, KOTOpPHIE
MIPUHAIC)KAT KITMHUKE,

4.4.10. npou3BOaUTh (POTO- U BUJCOCHEMKY Ha TEPPUTOPUHU, CTPYKTYPHBIX TonapazaeneHusx KiaumHuku
0e3 mpeaBapUTEIBHOTO pa3pelicHus] PyKOBOJACTBa KITMHHUKH, TTPOM3BOIUTH (POTO- M BHICOCHEMKY IPH
OKa3aHUU yCHyT (B CBS3HM C T€M, YTO MPOU3BEICHUE 3alHCU MPEMSITCTBYET OKa3aHUIO yCIyT, OTBIIEKAET
nepconan Knuaukw, sBrisercss HapymeHweMm cr. 13 323-O3 (BpaueOnas Ttaiina), cr. 152.1 'K P®D
(ucmonp3oBaHUe U300paKeHUs O6e3 cornacusi);

4.5.12. nepenBuraThcsl Ha POJUKOBBIX KOHBKAX, JIOCKAX, caMOKaTaX, BEJIOCHITeaX, JCTCKUX KOJSICKaX H
WCIOJIb30BaTh APYTOil CIIOPTUBHBINA MHBEHTAPh B TOMEIIEHUIX, CTPYKTYPHBIX Toipa3aeneHusx Kinunuku
4.5.13. BBIMOTHAT B TOMENICHUSAX [IOMUKIMHUKNA (YHKIIMH TOPTOBBIX areHTOB (TpeJCTaBHUTENEH ),
HaXOJUTHCS B MOMEIICHUSAX MOJUKIMHUKA B UHBIX KOMMEPYECKHX IENIIX, 3aHUMAThCS JTIOOBIM BUIOM
TOPrOBIIM WA OOMEHa,



4.5.14. ocymiecTBIATh  JIOOYI0  arMTAallMOHHYIO M PEKJIAMHYIO  JESTEeIbHOCTh, aJIpeCOBAHHYIO
HEOrpaHMYEHHOMY Kpyry jaull. PazmemaTs B momenieHusax U Ha Tepputopuu KnnHuku oObsBieHus 6e3
pasperieHus pykoBoacTBa KnmnHukw;

4.5.15. ocTaBnATh 0€3 MPUCMOTpa JUYHBIC BEIIX B moMenieHusx Kimmankwy,

4.5.16. Tpe6oBaTh JIOMYCK CBSIIEHHOCTY)XUTENS, TPEAOCTaBICHUE YCIOBUW IS  OTHpPABJICHUS
PEIUTHO3HBIX 00PsI0B, IOCKOJIBKY 3TO HapyllaeT BHyTPeHHUH pacnopsiiok Kinnuku.

S. MMOPAAOK NIPEJOCTABJIEHUSA NAIUEHTY (ET'O 3AKOHHBIM
HNPEACTABUTEJIAM) HTHOOPMAILIUU O COCTOSAHUUA 3/10POBbA

5.1. Uudopmanus o cocrossaum 310poBbs (Hasee — Mudopmanus) npenocrasisercs [lanuenty, ero
3aKOHHOMY TMPEACTABUTEII0 B JOCTYIMHOW, COOTBETCTBYIOIICH TpPEeOOBAHHSIM MEIUIIUHCKON JTUKH H
JIEOHTOJIOIMHU (opMe.

5.2. Mudopmamuss He MOXKeT OBITh MpeNOCTaBICHA MAIMEHTy INPOTUB €ro BoOJIW. B ciydae
HEeOJIaronpusATHOrO MPOrHO3a pa3BUTHUA 3aloneBaHus MHpopmanus coobmiaercs B JeJUKaTHOW (opme
[TanueHTy €ro 3aKOHHOMY MPEICTABUTENIO, JOBEPEHHOMY JIMILy WJIM €ro Cymnpyry (Cynpyre), OJHOMY W3
OJU3KUX POJCTBEHHUKOB (ETSAM, POAUTENSAM, YChIHOBICHHBIM, YCHBIHOBUTEISAM, POAHBIM OpaThsiM U POJIHBIM
cecTpaM, BHyKam, Aeaylikam, 0aOymikam), €clid MaIlMeHT He 3alpeTHsi coo0ImaTh UM 00 3ToM U (WiH) He
OIpeIeNIUI MHOE JIMLI0, KOTOPOMY JOJKHA OBITh Iiepe/iaHa Takas HHPOpMaLus.

5.3. B ciydae oTkaza mamueHTa oT Mojy4eHHus HH()OPMAIMK O COCTOSTHUM CBOETO 37I0POBbS JIEIAETCs
COOTBETCTBYIOILASA 3aIIUCh B MEAUIIMHCKON JOKYMEHTALMH.

5.4. Undopmanus, coaepxamasics B MEJUIIMHCKON TOKYMEHTAIUU, COCTABIISICT BpAaueOHYIO TailHy M
MOXET HpEeJOoCTaBIAThCA 0e3 corjacus NalMeHTa TOJBKO [0 OCHOBaHMSIM, IPEAyCMOTPEHHBIM
3aKoHoAarenbcTBOM Poccniickoit denepanun.

5.5. Nudopmanus 0 COCTOSSHMM 3/10pOBbsI NPENOCTABISECTCA IO 3alpocy MalueHTa (3aKOHHOTO
IPEJICTABUTEIIS), UHOTO JIMIA YKAa3aHHOI'O MAallMeHTOM WJIM €ro 3aKOHHBIM IPEICTaBUTENIEM B NMHCbMEHHOM
COIVIACMM Ha pas3rJallleHue CBEIEHUH, COCTaBIAIOIIMX BpaueOHyH0 TaiHy, WIM WHPOPMHUPOBAHHOM
JTOOPOBOJIPHOM COTJIACMM HA MEAMLMHCKOE BMEUIATEIbCTBO B (OpPME M B MOPSIKE, MPEIYCMOTPEHHOM
JICUCTBYIOLIUM 3aKOHOAATENBCTBOM PD.

5.6. B otHomenuu [lanmenToB B Bo3pacte crapiue 15 (maTHaauatu) jgeT uin 0oJibHblE HApKOMaHUEN
HECOBEPLICHHOJIETHUE B BO3pacTe cTapiie 16 (1iecTHaalaTH) JIeT, HO He MPHOOPETIINX IeecliOCOOHOCTh B
IOJIHOM 00beMe, MH(pOpMalus O COCTOSIHMM 3J0pPOBbsl INPEAOCTABISIETCS 3TUM JIMIIAM, a TaKXe J10
JOCTUKEHUS 3TUMU JIMLIAMU COBEPLICHHOJIETHS UX 3aKOHHBIM IIPEICTAaBUTEISM 110 3a1pocCy.

5.7. MenuuuHCKUEe JOKYMEHTBI, OTPa)KalolIle COCTOSIHUE 370POBbs MAallMeHTa, KOMUU MEAUIIMHCKHUX
JIOKYMEHTOB, CIIPAaBKH, COAEp KAIUE CBEIACHHS O COCTOSHUU 3/I0pOBbs MAlMEHTa M OKa3aHUS MEIULUHCKON
nomouy B KinHuke, MeAUIIMHCKIE 3aKiItoueHus (aanee JJoKkyMeHTbI) BbIAAIOTCS MpU OOpallleHUu! MalueHTa
(ero 3aKOHHOTO MJIM YIOJHOMOYEHHOTO IPEACTaBUTENs) 3a MOJYyYSeHUEM yKa3aHHbBIX IOKYMEHTOB B KilnHuKy
IIPU NIPEABABIECHUU TOKYMEHTA, yI0CTOBEPSIOLIETO JIUYHOCTD U JJOKYMEHTA, MOATBEPKAAIOIIETO MOIHOMOYHNS
IIPEJCTaBUTEIS MALUEHTA.

5.8. Tlopsmok o3HaKOMIIEHHS C METUIIMHCKOM JoKymeHTarnmed [lamueHnTta, MOpSAOK W CPOKH
NPEOCTABICHUS] MEIUIMHCKMX JOKYMEHTOB (MX KOMMH) M BBIMMCOK M3 HHUX YCTaHABIMBaeTCs B
COOTBETCTBUU C JEUCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

5.9. MocrynHas uHpopmanus, BKIoJaomas B ceds ceeneHus o KinHuke u ee nojapasaeneHusx, oo
OCYIIECTBIISIEMON MEIUIIMHCKOM JEeSATENIbHOCTH, CBEACHUS O JIMIEH3UU Ha OCYIIECTBJIEHHUE MEIULUHCKON
NeSITeIbHOCTH, CBEIEHUS O MEIUIMHCKUX paOOTHHKAX, Y4YacTBYIOUIMX B MPEIOCTABICHUU IUIATHBIX
MEAMIMHCKUX YCIYr, 00 YpoBHE HX MHpo(eCCHOHAIbHOrO0 00pa3oBaHMs W KBaIM(PHUKALUHU, JIEHCTBYIOLIEM
[pefickypante u uHasg uHGOpMaLUs NPEAOCTABISAETCS IMOCPEICTBOM pa3MelleHus Ha caidte Kimnuku B
https://veramed-clinic.ru/, uHpOpMaAIMOHHBIX CTeHIaX (CTOWKAxX) MOJpa3eiICHUl Wi HHPOPMAIMOHHBIX
TEPMUHAJIBHBIX YCTpoOicTBaxX (MH(oOMaTax).

6. OTBETCTBEHHOCTD

6.1. 3a nHapymeHue HacTosmmx [IpaBwiI, TpaBWII CaAaHUTAPHO-TIPOTHBOSIUACMUYECKOTO pPEXHMa U
CaHUTAPHO-TUTUEHUUYECKUX HOPM JIMILO (MAlMEHT, 3aKOHHBIN NpeICTaBUTENb MAIMEeHTa, CONPOBOXKIAIOIINE
NalUeHTa JIMIa, WHbIE IOCETUTENIH) MOXET OBITh MPUBICYEHO K OTBETCTBEHHOCTH B TMOPSJIKE,
IPEIyCMOTPEHHOM JIEHCTBYIOUIMM 3aKOHOAATEIbCTBOM. OTBETCTBEHHOCTb MpEACTaBiIsIeT co00ii creacTBue, B
T.4. IOPUINYECKOE, HEHUCIOJHEHHS WM HEHAJUIeKAIIEero HCIOJHEHHUs O0O0S3aHHOCTEH, MperlyCMOTPEHHBIX
NEHCTBYIOIIMMH ~ HOPMAaTHUBHO-TIPABOBBIMU ~ aKTaMu  (HE3HAHUWE  KOTOPBIX HE  OCBOOOXKJIAeT  OT
OTBETCTBEHHOCTH ), YCIOBHAMM 3aKiIt04eHHOro ¢ Knnnaukoii qorosopa, Hactosmumu Ilpasunamu.



6.2. TlanueHT (3aKOHHBIM MPEICTABUTENb IMAlMEHTa) HECET OTBETCTBEHHOCTh 3a IIOCJIEICTBUS,
CBSI3aHHBIE C OTKa30M OT MEAMLMHCKOIO BMELIATEIbCTBA, 3a HECOOIIOACHUE yKa3aHWHM (Ha3HAYeHUH MU
peKOMeHAANH) METUIIMHCKUX PAaOOTHUKOB, B TOM YMCJIE€ Ha3HAYEHHOTO PEXHMa JICUEHUs, KOTOPhIE MOTYT
CHM3HUTh KaueCTBO MEIAMIIMHCKOM MOMOIIM, MOBJEYb 32 cOO0M HEBO3MOXKHOCTh €€ 3aBEPILEHHS B CPOK WIIU
OTPHULATENIBHO CKa3aThCsl HA COCTOSIHUU 3[J0POBbS MallUEHTA.

6.3. B ciywae HapymeHus sunoM Hacrosiux [IpaBui, OOLIECTBEHHOrO MOPSAJKA, COTPYIHUKU
Knunuku, BOpaBe nenaTh WM COOTBETCTBYIOIIME 3aMEYaHUsS, BbI3BATh COTPYAHHUKOB OXpaHbl /WA
IIPaBOOXPAHUTEIbHBIX OPraHOB, MPUMEHITh HHBIE MEpbl BO3JAEHCTBHUSA, MPELyCMOTPEHHbIE NEHCTBYIOIIUM
3aKOHOJIaTEILCTBOM, 3aKJIIOUEHHBIM JOIOBOPOM, a TAK)KE, IPU HAPYLIECHUSX, CBA3AHHBIX C PEKUMOM JICUEHMUSI,
JiefaTb COOTBETCTBYIOLIYIO OTMETKY B MEIUIMHCKOM JOKyMEHTaluH, O(QOpPMIEHHOM, B TOM 4YHCIE B
AIIEKTPOHHOM BHJE, JIUCTKE HETPYIOCIOCOOHOCTH (IpH ero oQOpMIIeHHH), OTKa3aTh MAIUEHTY B
JaJIbHEMIIEM MPeI0CTaBICHUM MEAMLMHCKUX YCIYT (3a UCKJIIOUEHHEM SKCTPEeHHOW momoiuu). B nonoGHbIX
CUTYyalMsIX HapyIIUTEIH OOIIECTBEHHOTO MOpsAaKa OyAyT yJansaThes u3 KIMHHKM COTpYJIHUKAMHU OXpaHbI
U/WIIM IPaBOOXPAHUTENBHBIX OPTraHOB.

6.4. KnuHuka uMeeT MNpaBO OTKa3aThb B TPOBEICHHH JIEYEOHO-AMArHOCTHUECKUX MEPOIPUATUI
(oKa3aHUM MEAMLUHCKUX YCIyr) B Cllydyae HeBbloJHeHUs 3akasuunkom/IlanmenToM mnpennucanuit
(pexoMenmanuii) crnenuanucToB KnuHMKHM, a Takke TMpH BbIsBICHMHM Yy [lanumenta Kakux-imubo
IPOTUBOIIOKA3aHUH, Ipu oTKa3e 3akazuuka/llanrenTta ot nmoanucanus MHGPOPMHUPOBAHHOIO 10OPOBOJIBLHOTO
CorlacHs Ha BBIIOJHEHHE MEIUIIMHCKOTO BMEIIATENbCTBA, MAHUIYJISALUU, MEIULIUHCKON YCIYrH, a Takke
IpU CUCTEMAaTHYeCKOM (/1Ba U Oonee paza) u (wim) rpyoom HapyuieHuu llanpieHToM mopsaka MOIydYeHHs
yCIIyT, a UMEHHO: Npu HapyweHuu IlanueHToM npeanucanuil jedamiero Bpada (creuuanucra) Kinmnuka,
peKuMa OCYILIECTBISIEMbIX IMPOLEAYpP, HApYIIEHUH IUEThbl, HECOONIOJEHUN BpadeOHBIX PEKOMEHJAlMN U
Ha3HAUCHWH, TUTaHA JUArHOCTUKU M JieueHHs, npu oTkaze I[lamueHta oT HEOOXOAMMBIX 0OCiIenOBaHUM, HE
IPOXOKJEHUE KOTOPBIX MPEMATCTBYET AajJbHEHUIIEMy OKa3aHUIO MEAULIMHCKUX YCIYT (B YKa3aHHBIX CIIydasx
oTka3 KilmHuKM OT OKa3aHMsI MEIULIUHCKUX YCIYT BO3MOKEH TOJIKO MPU HAJTMYUU YKA3aHHbIX NPEANHNCAHUH,
IUIaHA JIMaTHOCTUKM M JICYEHUs, peXuMa Mpoueayp, MAUEThl, PEeKOMEHJalMi U Ha3HAaYeHU B
COOTBETCTBYIOIIEH MEIUIMHCKON JOKyMEHTAllMM U J1I0BeAeHUU €€ coaepxkanus ao Ilanuenta, a Takxke npu
OTCYTCTBUM SIBHOH yrpo3bl KU3HU U 370poBbl0 IlanuenTa); B ciiyyae SBKM 3a MOJYYEHMEM MEIULIMHCKHUX
yCIIyT WKW HaxoxaeHus B KiIMHHMKE B COCTOSIHHMU aJKOTOJBHOIO M (MJIM) HAPKOTUYECKOTO ONbSHEHUS; B
cilyyae oro3faHus Oojee yeM Ha 15 MHHYT, B MHBIX Cllydasx, IpeaycMoTpeHHbIX [IpaBunamu. B ciyuasx,
NPEIYCMOTPEHHBIX HACTOSIIIUM IYHKTOM, CHCTEMAaTHYHOCTh W IpyOOCTb HapyIICHUS MOPSAKA TOIyYeHUS
yCIYT U OLIEHKa COOTBETCTBYMOLIEro cocrosiuus [lanuenrta ocymecrsisercs cnenuanucramu Kiunuku. [pu
stoM KimHuka coxpaHsieT mpaBOo Ha YIJaTy €d OIpeneleHHOW B COOTBETCTBHHM C COOTBETCTBYIOIIUM
JIOTOBOPOM 1LI€HBI C Y4eTOM OKa3aHHOH wactu yciuyr. Ilpu omo3ganuu manueHta 6osnee yeM Ha 15 MuHYT
KinHuka BrpaBe npenocTaBuTh BO3MOXKHOCTB 3anucH [lannenTta Ha Onmkaiinee cBOOOJHOE BpeMsl.

6.5. B cnyuyae npuuuHenus: yoeiTkoB (cT. 15 I'paknanckoro koxekca P®), marepuanbHOro ymepoa
(ct. 1064 I'paxxnanckoro kojekca P®) nuio HeceT MMYILIECTBEHHYIO OTBETCTBEHHOCTh nepen Kimuukoi
U/WJIN MHBIMM JIMLIaMH, KOTOPBIM ObLTH MPUYMHEHBI TaKUe YOBITKH, yIIepO.

6.5.1. JIunio Bo3memaeT NpUYMHEHHbIE YOBITKH, BOZHUKILNE B TOM YKCIIe (HO HE OTPaHUYMBAsICh):
-BCJIE/ICTBUE MOBPEXKAEHUS 000PyA0BaHM W/WIM UHOTO UMyIecTBa KiinHuku
-BCJIEZICTBHE IPUYMHEHUS Bpeia coTpyaHKaM KIIMHUKY MpU UCIIOJIHEHUU MU CITY>KE€OHBIX U JOKHOCTHBIX
00513aHHOCTEH;

6.6. B cinyuae ymiemieHHs] MAlMEHTOM, 3aKOHHBIM IPEICTaBUTENIEM MAalMEHTa, COMPOBOXAAIOIINM
NAUEHTa JUIOM, UHBIM IToceTuTeneM KIIMHUKM 4elloBe4ecKOro JOCTOMHCTBA, PACIPOCTPAHEHUU CBEICHUM,
MOpOYAIINX JIETOBYIO PEIMyTalUI0 MEAUIIMHCKOTO 1 o0cykuBarorero nepconana Kmuauku (ct. 1100 u 1101
I'paxxnanckoro kozgekca P®), paboTHukM M HemocpeACTBeHHO KiMHMKa BIpaBe MpeabsBUTH TpeOOBaHUS K
yKa3aHHBIM JIMI[aM O KOMIIEHCAIIMH MOPAJIbHOTO Bpea.

7. TIOPSIJOK PACCMOTPEHUSA OFPAIIIEHAN KJIVMHUKON
7.1. O6pamienust v (MAlMEHTOB, 3aKOHHBIX IPEACTaBUTENEH MAIMEHTOB, CONPOBOXKIAOIINX

NalyeHTa JIMI, WHBIX TMOCETUTENe), BKIIOYas >KalnoObl, 3aMEYaHus, MPEJIOKEHUS M OT3BIBBI O paboTe
Kiuaukun moryT ObITh ocTaBieHbl B «KHHre OT3BIBOB, XKano0 M MPEIIOKECHUI», OTIACIbHOH (opme
3asBJICHUSI, KOTOPbIE HAXOMATCSA Yy aAMHUHUCTparopa KIMHUKM Ha pecemiieHe, OTIPaBUTh MO 3JIEKTPOHHOMN
nmoute info@veramed.ru, moure P® (kypbepckoii ciyx0o0it), uuno, mo tenedpony: + 7(495)150-03-03, a
tarxoke Ha caite Knunuku https://veramed-clinic.ru/otzyvi/. Tlpu 3Tom pa3mernasi OT3bIB, JHIO MPUHUMAET U

CHUUTACTCA O3HAKOMJICHHBIM C HpaBI/IJ'IaMI/I pazMemeHHs[ OT3BIBOB Ha caﬁTe (aKTyaHBHBIfI TCKCT -
https://veramed-clinic.ru/o-nas/pravila-razmeshcheniya-otzyvovy/).
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7.2. Tlpu nuyHOM OOpaleHUHd TpaXIAaHUH O005S3aH TPEAbSIBUTH JOKYMEHT, YIOCTOBEPSIOITUI
JUYHOCTh, U COOOITUTH CYyTh CBOEro oOpamieHus. OTBET Ha Takoe OOpalleHHe MOXET ObITh MPEIOCTABICH B
yCTHOH (opme B XO0/€ JIMYHOTO TNpHeMa YIOJHOMOYEHHBIM MpejactaButereM Knunuku/ mo tenedony. B
OCTaJIbHBIX CIy4yasX OTBET MPEJOCTaBIsAETCS B MUCbMEHHOMN dopMe.

7.3. B mucbMeHHOM OOpaIlieHuH JIUI0 JOJKHO YKa3aTh CBOM (paMMIIMIO, UMS, OTYECTBO (TIOJTHOCTBIO),
JaTy POXJICHHUS, MOYTOBBIA aapec, MO0 KOTOPOMY HANpPaBUTh OTBET, MHBIC KOHTAKTHBIC TAHHBIC, H3JIOXKHTH
CyTh OOpalIeHus, TOCTABUTh JMYHYIO TIOJIUCH U aTy. B cmydae HEOOXOAMMOCTH B TIOJTBEPKICHHE CBOUX
JIOBOJIOB TPaKJIaHWH MPUJIAracT K MHUCHbMEHHOMY OOpPAIIEHUIO JTOKYMEHTHI U MaTepuasibl (JINOO MX KOTIHH).
Knuauka umeer mpaBo HampaBUTh OTBET HA OOpalleHue 1Mo ykazaHHoMy 3akazunkom/[lammentom aapecy/mo
YKa3aHHOM 3JICKTPOHHOM MOYTeE.

7.4.Ilpu obOpamennn Ilanmenta n (wnm) 3aka3zunka kK KimHHKE C mpeTeH3ued B CBs3U C
HEBBIMOJHEHHEM WJIM  HEHaJUIeKalluM  BbiojlHeHHWeM KnuHukoi  00s3aTesNbCTB MO JIOTOBOPY,
HEKAYECTBEHHOMY OKa3aHHMI0 METUIMHCKUX yciyT, KiMHMKa cOo THS MOTy4YeHHs IPETeH3UH U HEOOXOAUMBIX
JIOKYMEHTOB, TMOJTBEPXKAAIOUIUX JOBOAbI MpeTeH3uu, oT I[lanmenta u (uwnm) 3aka3zyuka, OCYILECTBISET
KIIMHUKO-3KCTIIEPTHYIO OIEHKY KadecTBa OKa3aHWs MeAuInuHCKuX ycuyr. [lpu stom KimHuka BopaBse
MPUBJICKATh K TMPOBEICHUIO OIICHKH KAadecTBa YCIyr CHEIHAIUCTOB, HE SBISIONIMXCS COTPYIHUKAMU
Knunuku. [Tanpent u (wim) 3aka3uuk HarpaBieHHeM KIIMHHKE TPETCH3WH B ONMPEACIEHHOM HACTOSIIHM
IIyHKTOM TOpsiZKe NaéT corjacue Ha MpelIoCTaBICHHe MEAUIIMHCKON JOKYMEHTAIUU, COepKallel CBEICHUS
O COCTOSIHUU €ro 370pOBbsl, JHUIAM, HE SBISIONIMMCS COTpyAHMKaMH KiuHHWKHM, 178 1eneil KIMHHUKO-
HKCIIEPTHOTO KOHTPOJIS,, IPU 3TOM MPEIOCTABICHUE MEAUIIMHCKOW JTOKYMEHTAllUW YKa3aHHBIM JIHIIAM B
cilydae, MpelyCMOTPEHHOM HACTOSIIIUM ITYHKTOM JIOTOBOPA, HE SIBISIETCS CO CTOpOHBI KIIMHUKN HapylIeHneM
00513aHHOCTH 110 COXPAHEHUIO BpaueOHOM TaifHbI.

7.5. OOpailleHusT OTHOCUTENIBHO 3aKIIOYEHHOTO JIOrOBOpa MOXKET MNpeAbsBIATH ToJbKO llamueHnr,
3aKOHHBIN npeacTaBuTens [lanuenrta, 3akazuuk. MHbIe auIa, HE UMEIOIINE COOTBETCTBYIOMIMX MOJHOMOYHI
(ToBEepeHHOCTH), HE BIpPaBE MPEIBSBIATH MPETEH3UH OTHOCUTEIFHO 3aKIIOUEHHOTO J0TOBOpa, HE BIPaBE
TpeOoBaTh NpeaocTaBieHne nHpopmanuu o IlanuenTe, ero 3aKOHHOM MTPEICTaBUTEIIE.

7.6. Criopbl, BO3HHKIIME MEXIy 3aka3zuukoM, [lalMeHTOM, €ero 3aKOHHBIM MPEJCTABUTENEM U
Knunukoii, paspematorcst B Jocy1e0HOM Hopsiake (ITyTeM NeperoBOpoB, € MOMOUIIO MPOLETYyPbl MEAUALIUH,
B TMPETEH3UOHHOM TOPSAKE W WHBIMU 3aKOHHBIMHU crmiocobamu). B ciywyae moamucanusi coriamieHus o0
yPEeryJIupoOBaHUU MPETEH3UH (CIOpa) B JAOCYICOHOM MOPSAKE, TAKOE COTJIALICHHE SBISETCS 00s3aTeIbHBIM,
MOATBEPK/IaeT YPETyJIUpOBaHHE MTPETEH3UH (CIIOpa) B IIOJTHOM 00BEME.

7.7. Ecnv wHBIE CPOKH HE YCTAHOBIICHBI JICHCTBYIOIIMM 3aKOHOIATEILCTBOM, TUCHMEHHOE 00paIieHne
paccMaTpuBaeTCs B CIEAYIOIINE CPOKHU:

- IPETEeH3MUH, cojepkalue B cede TpeOOBaHUs MPEeTyCMOTPEHHbIE 3aKOHO1aTeIbcTBOM PD o 3amure
mpaB nmoTpedutenel — He 6osee 10 qHEN co qHS perucTpauu.

- KaJoObl, MPETEeH3WN Ha KaYECTBO U CPOKU OKa3aHUs MEIUIMHCKUX YCIYT, OKa3aHHbIX KIUHUKOHN U
uHble oOpatieHus - He 6onee 30 1HEH co JHS perucTpaIuu.

8. 3AKJIIOYUTEJIBHBIE INOJOXKEHUSA

8.1. Kinmamka ocrtaBisieT 3a co0oi IpaBo B 000 BpeMsl M3MEHATH MIIM MCKIIOYATh JFOOBIE MyHKTHI
HacTodero [lonoxenus, a Takke BBOAUTH JONOJIHUTEIbHBIE YCIOBUS.

8.2. TlomoxxeHne BCTyNaeT B CHJIY C MOMEHTa YTBEPXKICHHS W JCWCTBYET 10 YTBEPXKICHHUS HOBOM
penaxiuu [lonoxenus, pazmenieHHoN Ha caiite KinmHuky https://veramed-clinic.ru/contract.

8.3. B ciyuae ecnu onuH U3 MyHKTOB [lonoskeHHsI OKa)keTcsl HeACHCTBUTEIbHBIM (BKIIIOYAs, HO HE
OTPaHUYMUBASCH CIyYaeM M3MEHEHHUS 3aKOHOJATeNbCTBA), 3TO HE BJIEYET HEJIEHCTBUTEIILHOCTh BCEX MHBIX €TI0
ITOJIOXKEHUH.
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