INOJOXXEHHUE
O 'APAHTUAX ITPU OKAZAHUUA IVIATHBIX MEJJMIMUHCKUX YCJIYT 11O

IMMPOPUJIIIO «CTOMATOJIOI'US]», OKA3BIBAEMBbIX KJIUHUKOU BEPAME]]
(Penakmus 1)



1. OBIIHUE NOJIOXKEHUSA

1.1. [Tonoxenne o TapaHTUSAX TMPU OKA3aHUU IUIATHBIX MEAMIMHCKHX YCIAYyr MO0 MPOQHIIIO
«CTOMAaTOJIOTUs», OKa3biBaeMbIX KinHukoi (nanee — [losnoxxeHne) onpenenser rapaHTUHHBIE CPOKH U CPOKH
ClIy’)kObl Ha TUIaTHBIE MEAMUIMHCKHE YCIYTU MO NPOQUII0 «CTOMATONOTUA» (Jajee MO TEeKCTy —
MEIIUIIMHCKUE YCITYTH).

1.2. Hactostmee IlomokeHne pa3pabOTaHO B COOTBETCTBHM C [pakIaHCKUM Kojiekcom PO,
®denepanbhbrii 3akoH oT 21.11.2011 N 323-®3 "OO6 ocHOBax OXpaHBI 3l0pOBbs TpaxaaH B Poccuiickoii
Oenepanun» ([anee -323-D3), 3akonom PD ot 07.02.1992 N 2300-1 «O 3amure npaB moTpeOUTeneii»
([Janee 3akoHoM «O 3amure mpaB norpeduteneii»), [IpaBuiamMu MpeToCTaBICHUS TUIATHBIX MEIUIIMHCKUX
YCIIYT U UHBIMU HOpMaTUBHBIMH akTamu PO.

1.3. B coorBerctBuu ¢ 3akoHoM «O 3ammre mpaB mnorpebureneit» KimHuka BopaBe YCTaHOBUTH
rapaHTUIHBIA CPOK U CPOK CIY>KOBI Ha YCIYT'H, UMEIOIIME MaTepHalbHbIM (OBEIIECTBICHHBIN) pe3yabTarT,
00CTOSITENECTBA, KOTOPBIE O3BOJISIOT UX YCTAHOBUTH, MOPSIIOK UX YCTAaHOBIICHHS M YCIIOBHSI, IPH KOTOPBIX
Knunuka 6yneT BbINOMHATH CBOM FapaHTUHHBIE 0053aTeNIbCTBA.

14 TapanTuum B CTOMATOJIOTMHM HECYT KOHKYPEHTHYIO, KOMMEPYECKYI0, IICUXOJIOTUYECKYI0 U
JICOHTOJIOTUYECKYIO HATPY3Ky

1.5. JIns ueneit nHactosmero [1ogoxeHnst HCOMB3YIOTCS CIEAYIONME TEPMUHBI U ONIPEICTICHUS:
["apanTHitHBIA CPOK - 3TO MEPUOJI, B TEUEHHUE KOTOPOTO, B cliydyae OOHAPYKEHHUsI HEIOCTATKOB B OKA3aHHBIX
ychnyrax, HMMEIOIUX MaTepuajabHbId (OBEUIECTBICHHBIN) pe3yiabTaT, MPU HUX MOATBEPKICHUU H MPH
COOJIIOJICHUH YCIIOBUH COXPAaHEHHsI TapaHTHUHHBIX 00s3aTeNbCTB, MAIIMEHT (€r0 3aKOHHBIN MpPEJCTaBUTEID)
BIIpaBe MOTpPeOOBaTh OE3BO3ME3THOTO YCTPAHEHHUS HEJAOCTATKOB BBIIOJHEHHOM OKa3aHHOW YCIYTH,
COOTBETCTBEHHOI'O  YMEHBIIEHMsSI ILI€Hbl OKa3aHHOM  yCIyrd, HpeIbsBUTh HHbIE  TpeOOBaHUS,
MIPeyCMOTPEHHbIE IEUCTBYIOIINM 3aKOHOAATELCTBOM PD.

-["apaHTuiiHbIi CPOK MCUHUCIAETCS C MOMEHTa Iepefaudd pe3yjbraTa YCIyrH, T.e. ¢ MOMEHTAa OKa3aHUs
yCIyTH, UMEIOIIEeH MaTepHUaIbHbIi (OBEIIECTBICHHBIN) pe3yNbTaT.

Cpox cinyk0bl yciyru — mnepuoj,, B TedueHue koroporo Kimnuka o0si3yercs oOecrednBaTh BO3MOXKHOCTD
UCIOJIb30BAaHUsl pe3ysibTaTa yCIyrd, UMEIOLIe BEIIeCTBEHHbIN pe3yJabTaT, 0 Ha3HAUYEHUIO, PU HAITUYUHU
KOHKPETHBIX YCJIOBHM, W HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHBIE HEIOCTATKH, BO3HMKIIME IO €€
BuHE. CpoK ciyKObl yCIIyTH, UMEIOLIeH MaTepuabHbIi (OBELIECTBICHHBIN) Pe3yabTaT UCUUCISIETCS CO JTHS
€€ 3aBEpLICHUS U ONpPEACIAETCS NEPUOJIOM BPEMEHH, B TEUEHHUE KOTOPOIO PE3yJbTaT YKa3aHHOHN YCIIYTH
MIPUTO/IEH K UCIIOJIb30BAHUIO.

I"apanTtuitnble o0s3aTeNbCTBA — 00s3arenbcTBa KIMHMKM B TEUEHHME TapaHTUHHOTO CpPOKa 00ecHeyuTh
yCTpaHEHHE HEJO0CTAaTKOB OKAa3aHHOW MEIMIIMHCKON YCIIyTH, UMEIOIIel MaTepuaibHbIi (OBEIIECTBICHHBIN)
pe3yNbTaT, MpU UX MOATBEPKIACHUM U MPU COOIIOCHUN YCIOBUN COXpaHEHUS! TapaHTUNHBIX 00s3aTENIbCTB.
JlaHHBIN TEPMUH HE OTHOCHUTCS K O€3yCIOBHBIM (IEKIapUPYEMbIM) FapaHTHsIM, U3TI0KEHHBIM B pasjene 2
HACTOSIET0 MOJ0KEHUSI.

OO0cTosITEILCTBA YCTAHOBJICHUSI TAPAaHTHMH — 3TO psAJ OOBEKTUBHBIX (DAKTOPOB, 3asBICHHBIX
MAIMEHTOM U BBISBJICHHBIX BPauyOM B KOHKPETHON KIMHUYECKOW CUTYallMH, KOTOPBIE MOTYT CKa3aTbCs HA
pe3ynbTaTax JeueHus onpeaeeHHbIM 00pa3oM — MO3UTUBHO, HEUTPaJIbHO WJIM HETaTUBHO:
1)_cocrosiHuEe 3710pOBBSl NAlMEHTa — HAJMYUE COIYTCTBYIOUIMX 3a00JIEBaHUN, KOTOPBIE HANPSIMYIO HIIH
KOCBEHHO BJMSIOT (WM MOTYT TOBJHUATH B OYAyIIeM) Ha COCTOSHHE 3YOOB M OKpPYXKAIOIIMUX TKaHEH
(Y4uTBIBAIOTCS JaHHBIE AaHKETHI O 37I0POBbE);
2)_cUTyalus B MOJOCTH PTA MAIMEHTA — YTO, KaK M CKOJIb HHTCHCHBHO MOXET IMOBJIHSTH HA BITOJTHEHHYIO
paboTy (yYUTHIBAIOTCS KaI00bI, JaHHBIE OCMOTPOB U CHUMKOB);
3)_00beM BBIMOJIHEHUS ITAIMCHTOM PEKOMEHIOBAHHOIO IUIaHA JICYCHHsS — KaKhe HEBBITIOJHEHHbIC
pPEKOMEHJAlMU, KaK M CKOJb HHTEHCHUBHO MOTYT OIpaHMYMBATh TapaHTUU (MALUEHTY pa3bsICHAETCS
3HaY€HUE KOHKPETHBIX MYHKTOB IJIaHA);

4)__ CNIOXHOCTh _ BBINOJHEHHON paboThl — HEOOBIYHOCTh Ciydas, 3alylIeHHOCTh 3a0oJeBaHUs,
MHOT0acleKTHasi MPUYNHHAS 00YCIIOBICHHOCTh;

5)_0COOCHHOCTH MCIONBb30BAaHHBIX TEXHOJOTHI U MATEPUATIOB, BADUAHTOB JICUCHHS — KaK U CKOJIb SSBHO OHH
MOTYT MOBJIMATH HAa TapaHTUHU (PA3bACHSIOTCS JOCTOMHCTBA M HEJOCTAaTKM TEXHOJOTMH M MaTepualloB,
BapHUaHTOB JICUCHHMSI, UCTIOJIb30BAHHBIX BPAuOM MJIM BEIOPAHHBIX ITALIUEHTOM);

6)_ocobenHocTH npodeccHOHAIbHOW AEATEIbHOCTH HAalMEeHTa, KOTOPhIC MOTYT HETaTUBHO IOBIHATH Ha
pe3yabTaThl CTOMATOJIOTHYECKOTO JIeYeHHs: paboTa B TOPAYMX L€XaX HJIM Ha XOJIOJAE, XMMHUYECKOe




MIPOU3BOJICTBO U JIAOOPATOPHUH, MIOPOIITKOBAS METAILTYPTUS U CBapKa, MHTEHCUBHAS pab0Ta ¢ KOMITBIOTEPOM,
WTrpa Ha TyXOBBIX MHCTPYMEHTAX, 3aHATHS crIopToM (O0KC, O0prba, backeTOoM) U ap.

YciaoBusi co0/M0AeHHs TAPAHTHIHBIX 00S3aTEJILCTB — Psifl OOBEKTUBHBIX (DAKTOPOB, KOTOpPHIE
CIIOCOOHBI CHU3HUTh WIIN Pa3pyIIMTh JOCTHTHYTHIC PE3YJIbTAThI JICUCHUSI.
HepgocraTtok - 3TO HECOOTBETCTBHE OKA3aHHOW MEAMIIMHCKOW YCIYrd 0O0s3aTelbHBIM TpeOOBaHUSIM
MCIUIHUHCKUX CTAaHAAPTOB, KIMHHUYCCKUX peKOMeHIIaHHﬁ, MCIUIMHCKUM TPCGOBaHI/IHM 1 TCXHOJIOI'UsAM,
MOJTBEPXKAEHHOE 3aKIIOYCHHEM Bpaua-clienuanucta KIIMHUKKM W/WIKM  3aKII0OYCHHEM HEe3aBUCHUMOMN
AKCIIEPTU3BIL.
CyIecTBeHHBII HEIOCTATOK — 3TO HEJOCTATOK, KOTOPBIM JellaeT B TEYCHHE CpOKa CIIY)KOBbI YCIyrH
HEBO3MOXXHBIM WJIM HEJOCTYITHBIM HCIIOJIb30BAaHUE PE3yJbTaTa YCIYTH B COOTBETCTBHHM C €r0 IEJICBBIM
Ha3HaYeHWeM, MO0, KOTOPBIM HE MOXKET OBITh YCTpaHEH, JIMOO Ha YCTPaHEHHE KOTOPOTrO TPEOYyHOTCS
OOoJIbIITNE 3aTPATHI.
B cinydae BBIABICHHS CYyINIECTBEHHBIX HEIOCTATKOB B OKa3aHHOW MEIUIUHCKOW YCIyre, HMEIOIICH

MaTepHalibHbI (BEIIECTBEHHBbIN) pe3ysibTaT, JONYLIEHHBIX I10 BHMHE HCIOJHMTENS, 3aKa3ulK BIIpaBe
IPEIbSIBUTh TPEOOBAHHE UCIIOIHUTENIO O OE3BO3ME3HOM YCTPAHEHUHM HEAOCTATKOB, €CIM JOKAXKET, YTO
HCAOCTAaTKU BO3HHUKIIM OO IMPHHATHA WM PE3yJIbTaTa pa60TI)I WM 10 Inpu4yvHaM, BO3HHUKIIUM 10 3TOTO
MOMEHTa. JTO TpeOOBaHUE MOXKET OBITh MPEIBSIBICHO B MPEAEIaX yCTAaHOBICHHOIO Ha Pe3yJbTaT YCIIyrd
CpOKa CIIyKOBbI.

MenuuuHCKie YCIyrd, HEe HMEIOIIME MaTepHajJbHOro (BEUISECTBEHHOrO)  pe3yJibTaTa: MEIUIMHCKHUEC
MaHMITYJISIUN, WUMEIOIIHNE CBOCH IIeNbI0 JWArHOCTHKY, JICYeHHE, NPO(UIAKTHKY CTOMATOJIOTHYECKUX
3a00JeBaHUM, pe3yabTaT KOTOPbIX HEMAaTepUaleH, NOTPeOIIAeTCs B IPOLECCe UX OKa3aHMS.

MenumnuHcKie yCIyru, He HMeIoIIMe MaTepUaIbLHOro (OBelecTBIEHHBII) pe3yJbTaTa, B TOM YHCJIe,
HO HE OTPAHMYUBASACH:

- OCMOTp IOJIOCTH pTa

- JIeYEHHUE MYINbIIbI 3y0a

JIeYEeHHE Kapreca U HEeKapHO3HbIX MOPaKeHUH TBEPABIX TKaHEH 3y0a

00paboTKa 1 MIOMOMPOBAHNE KOPHEBBIX KAHAIOB (9HA00OHTHYECKOE JICUECHNUE);

- npodeccroHalIbHas TUTMEHA MOJIOCTH PTa;

- olepauus yaajaeHus 3y0a;

- ayTOTpaHCIUIaHTalus 3y0a;

- JIeYeHHE TPaBMbI 3yOOB M MATKUX TKaHEW YETIOCTHO-UIEBON 00JIacTH

- aMOyJIaTOpHBIE XUPYPruvYeCcKUe ONepalnu;

- YCTaHOBKa JIEHTAJIbHOTO UMILIAHTATa;

- IedeHue 3a00JIeBaHNI apOJOHTA (TEPANeBTUUYECKOE U XUPYPTUUECKOE);

— OPTOJOHTUYECKOE JICUEHUE;

— oTOenrBaHue 3y00B

- UHBIE MEULIMHCKUE YCIYTH, HE UMEIOIUE MaTEpUaAIbHOTO (OBELIECTBIEHHOI0) pE3yJIbTaTa

B oTHOmEHNM MEIUUMHCKUX YCIYr, HE HMEIOLIME MaTepHalIbHOTO (OBELIECTBIEHHOIO) pe3yJbTara,
rapaHTUHHBIE CPOKH U CPOKH CIYKObl HE YCTaHABIMBAIOTCA B CHIIY CHEIU(HUKN UX MPABOBOM MPUPOJBI, B
CBSI3M C OTCYTCTBHEM MAaTE€PHAILHOTO (OBEIIECTBIEHHOT0) pe3ybTaTa.

MeauuMHCKME  YCIIYyI'M, HWMEIOUIME MaTepHalbHbI  (BELECTBEHHBIN) pe3yapTaT: MEAMIMHCKHE
MaHMITYJISLUH, HAlleJIeHHbIE HA IMAarHOCTUKY, JeUeHHe, MPOPHUIAKTUKY CTOMATOJIOIMYECKHX 3a00JeBaHuil,
MMEIOIIUE MaTepHalibHbIN (BEIIECTBEHHbIN) Pe3yNbTaT, KOTOPHIH CIIOCOOEH COXpaHATh CBOM (hH3HUECKUE
(moTpebuTeNnbCKre) CBOMCTBA B TEUCHHE YCTAHOBICHHOTO CPOKA.

MeauumMHCKHE YCJIYTH, MMEIIMe MaTepUAJIbHbIN (0BelleCTBIEHHbIN) pe3y/bTaT, B TOM YUcJe, HO He
OrPaHN4YMBAasICh:

- IpsSIMbIE KOMIIO3UTHBIC pecTaBpaliuy (TIOMObI, pecTaBpalni, aHATOMUYECKUE BOCCTAHOBIICHHUS);

- HEeNpsMbIE pecTaBpalluy (BKJIAIKH, HAKJIa K1, KODOHKU, BUHUPBHI);

- IPOTE3bl ChEMHBIE U HECHEMHbBIE, BPEMEHHBIE U TOCTOSHHBIE;

— CbEMHBIE U HECHEMHBIE OPTOJJOHTUUYECKHUE allapaThl;

- HHBIE MEIUIIUHCKHE YCIYTH, UMEIOIME MaTepUaIbHbIi (OBELECTBICHHBIHN) PE3ysIbTaT.

KayecTtBeHHast MenuiuHcKas yciyra (MEIUIIMHCKAs YCIIyra, OKa3aHHas HaJJIeXalluM o0pa3oM) — 3TO
ycnyra, KOTOpas OKa3aHa CBOEGBPEMEHHO, C NPHUMEHEHHEM IMPaBWIBHOTO MeEToJa MNpPOQHIAKTHKH,
IUArHOCTHKH, JIEUCHUs U peaOuIuTaluHm.



Brei6op Meroma jeueHus: 3aBUCUT OT CBOCBPEMEHHOCTH OOpallleHUs MalueHTa, KIMHUYECKOW KapTHHBI,
COCTOSIHMSI TKaHEH, MPOSBJICHUM M CHUMITOMOB, JMAarHo3a MU MOXET ObIThb pa3HbIM — OT JAWHAMHUYECKOTO
HaOIoIeHus 10 yaaieHus 3y6a. BeiOop cpeicTB 1 METOIOB AJIs JICUCHUS ONPEIENISICTCS CTENEHBIO TSHKECTH
U OCOOCHHOCTSIMM KIMHUYECKOTO Te4YeHHs 3abojeBaHHs. B KOMIUIEKCHOM JI€UEHUU MPUMEHSIOT
TepaneBTUYECKOe (HEMEIUKAMEHTO3HOE U MEIUKAMEHTO3HOE), XUPYPrHuecKoe, OPTOJOHTHYECKOE W
OpTONEANYECKOE JICYEHUE, HANpPABICHHbIE HA JIMKBUJALMIO BOCHAJIECHHS B TKAHSAX M BOCCTAHOBJIICHUE
byakuu 3yoouentocTHoi cuctembl. CormacHo cr. 70 323-D3 ompenencHue METOAOB OOCIEIOBAHUS H
JedeHus (C y4yeToM MHEHHUS U TpeajoKeHHbIX [lalueHty anbTepHAaTHB) ABISETCS MOJHOMOYHEM Bpaya-
crienranucra KimmHuku.

Ha BpIOOp TaKTHKH JIeUEeHUsI OKA3bIBAIOT BIMSIHUE CIEeyIOIINe (DaKTOPbI:

e AHATOMHYECKOE CTpOcHHE 3y0a (3HAYUTEIHLHO H3OTHYTHIC WJIM ATUIUYHBIE TI0 CTPOCHUIO KOPHU

MPEJICTABIISIIOT 3HAYUTEIBHYIO TPO0IeMy);

e TMATOJIOTMYECKUE COCTOSHUS (BBIpOKEHHAsh OOJMTEepanusi KOPHEBBIX KAaHAJIOB, BHYTPCHHSSI WIIU

Hapy>XKHast pe30pOIMsl KOPHEBBIX KaHAJIOB, TOPU3OHTAJIbHBIE U BEPTUKAJIBHBIC IEPEIIOMBI KOPHEH );

e  TIOCJICJICTBUS IPOBEJICHHOIO PaHEE BMEIIATEILCTBA HA IAHHOM 3y0¢€;
e  M3OJSIUS, JOCTYI U BO3MOXKHOCTH BBINIOJIHEHUS JIEUYEHUS (BO3MOXKHOCTh KaueCTBEHHO H30JHUPOBATh
pabouee 1oJie, CTENEHb OTKPHIBAHUS PTa MAIMEHTOM COITYTCTBYIOIIAS TATOJIOTHS);

e (yHKUMOHANbHAS LIEHHOCTH 3y0a;
e  BO3MOXHOCTH MOCIICAYIONIETO BOCCTAHOBJICHHUS aHATOMHYECKON OPMBI KOPOHKOBOI YacTH 3y0a;
e COCTOSIHUE MApPOJIOHTA;

UHBIC (DAKTOPBI, ONPEICTICHHBIC IPOTOKOJIOM (CTAaHAAPTOM, KIMHHYSCKUMH PEKOMEHIAITUSIMU, KITMHIYECKOM
MIPAKTUKOIN) JICUEHUS.

Nudopmanus 0 TPEnCTOSIEeM JICYCHWH, BO3MOXKHBIX  OCIIO)KHCHHUSAX, IOCICACTBUSAX JICUCHHUS,
aNbTEPHATUBHBIX METOJAaX, YCTAHOBJIEHHOM JMarHo3e, coctosHuu [lanuenTta, JeHCTBUSIX TpHU
BO3HMKHOBEHMM OCJIOXHEHUM pgoBomurca g0 Ilanmentra (3akonHoro [lpeacraBurenss marueHTa)
CBOEBPEMEHHO TMpH TMOANHUCAHUU HHMOPMHUPOBAHHOTO JOOPOBOJIBHOIO COIJIACHA HA MEIUIIMHCKOE
BMmemarenscTBo ([Janee — UJIC), pekomenaanum Bpadya-crieiaiicTa BbIIAIOTCS Ha PYKH MOCTIE OKOHYaHUS
OKa3aHus yciyr (MpuemMa Bpada-crenuaiicTa).

OcnoxxHEeHMs, HACTYNUBIIWE TIOCJIE€ OKa3aHUs MEAUIMHCKOW YyCIyrd, B CiIy4ae HECOOI0IeHUs
(mapymenusi) [TarmeHTOM pexoMeHIalui, JaHHBIX BpadyoM-crienuannuctoM KinHuku (pexum, BpeMeHHBIE
OTpaHUYECHUS B BBIOOPE MIPOIYKTOB MUTAHUS, TUTHEHA PTa, IPUEM HEOOXOIUMBIX TIPENapaToB, MPOBEICHHE
MOBTOPHOTO MpHeMa U T.JI.) HE SIBISIOTCA MOKAa3aTeleM IUIOXOr0 KayecTBa YCIYTM M OCHOBAaHUEM st
npeabABiIeHus nperen3uil k Knnnuke.

Bo3smoxHble BpeMeHHble TUCKOMGOPT WM OOJH, BBI3BaHHBIE CHEHU(UKONW CTOMATOIOTUYECKUX
MaHUNYJISAIUN (pU3nYecKoe W/MiIM XMMHUYECKOEe BO3EHCTBHE MHCTPYMEHTOB, MaTepUalIOB U MPENapaToB),
WHBIE CUMIITOMBI, yka3aHHble B UJIC sBIAIOTCS HOpMaNbHOM peakuuel opranusma, o kotopoi IlamueHT
3apaHee NMPOMH(GOPMHUPOBAH, HE SBJSIETCS IOKAa3aTelIeM IUIOXOT0 Ka4yecTBa YCIYTH M OCHOBAHHEM IS
npeabsBiIeHUs npeTeH3ui k Knmnuke.

Ecnm ykazaHHBIE CUMIITOMBI HE MPOXOAT B T€UEHHE Cpoka, mpemycmorpenHoro B MJIC (B ciyuae, eciau
cpok B UJIC He mpenycMOTpeH — B TedeHue 2 Heaenb), HeoOxomaummo obpatuthecs B Kimuuky. Ilpu
OTCYTCTBUM HApyIICHHH CcO CcTOpoHbl KIMHMKH, omiaTta yciIyr oka3aHHbIX [lanmueHTy mns ycTpaHeHUs
yKa3aHHBIX CUMIITOMOB IIPOU3BOJUTCS B MIOJTHOM O0BEME.

Bo3moxxHoe n3MeHeHne 1Beta 3y0a (B CTOPOHY OCBETJICHHS WJIM MOTEMHEHHMsI) HE SIBJISIETCS MOKa3aTelieM
MJIOXOT0 KaueCTBA YCIYTM U OCHOBAHHMEM JIJisl IPEAbBICHUS NpeTeH3uil k Knunuke.

Tepmunnl «3akazunk» u «llanment/IloTpeduTens» B MENSIX HACTOSIIETO TMOJOXKEHUS B3aUMO3aMEHSIEMBI.
Tepmun «3aka34rk» HCHOIB3YeTCA MPEUMYIIECTBEHHO 711 OOO3HAUEHHUs JUIA, OOpaTHBIIETOCS B
MEIUIIMHCKYIO OpPraHM3aINi0, B FOPUIUYECKHX (JOTOBOPHBIX) OTHOIIEHUsX ¢ HcmomnuteneM. TepmuH
«[TareHT)» MPUMEHSETCS] B KOHTEKCTE IMOJTYyYeHUs MEIUIIMHCKOW YCIYTd UM OTHOUICHWUH C MEAUIIMHCKON
opraHusaiuei (Bpauom).

1.5. B Teuenne rapantuitHoro cpoka oOpamieHus [lamuenta (3aka3zdumka) o0 ycTpaHEHHWH HEIOCTATKOB
(BBIsIBJIEHHBIX, TO MHeHUIO IlammenTa) paccMaTpuBalOTCS IO NUCBMEHHOMY 3asBJICHHUIO, IOCIE
MPOBEJIEHHOTO OCMOTpPa BpayoOM-CIIEUAINCTOM /WU JIMIIOM paccMaTpuBaromumM obpanienue. He sBisercs
HEJIOCTAaTKOM BO3HUKHOBEHME TociencTBUM oroBopeHHbIX ¢ [lanmmentom B MJIC, a Tak ke BO3HUKIIHUX
IIOCJIE OKa3aHWs YCIIYI'M BCJEACTBHE HapylieHus [lanmeHToM mpaBui MCHOJIB30BaHUS pe3yJsbTara yCIyr,
HEBBIMIOJIHEHUSI  peKOMEHAAIMil  Bpaueil-ciennanuctoB  KinvHUKM, ACUCTBUA  TpPEThUX JIMI  WJIHU



HEMPEOJOTNMON CUIIBI, UHBIX OOCTOSITENHLCTB, IOMMEHOBAHHBIX B HacTosmeM [loj0eHnn, Ha KOTOphIe HE
pacIpoCTpaHsIOTCS TapaHTUIHBIE 00s3aTenbcTBAa KITnHUKY.

1.6. HeoOxoauMbIM yCIIOBHUEM JIsE OCYIIECTBICHUS (COXpaHEHUs) TAPAHTUH SIBIISIETCS:

- TO4YHOE coOto/IeHue U BbinoiHeHue [lanneHToM Becex mpeAnucaHuii U peKoMeHAaluii Bpaya, siBKa Ha
IIPUEM B COOTBETCTBUU C HA3HAUYEHUSAMHU Bpayda-cnernuanncra Kinuaukuy;

- obecrnieuyeHns HEOOXOAUMOTO YPOBHS TUTHEHBI MOJIOCTH PTa U NMPaBUJI MOJIb30BAHUSL OPTONEANUYECKUMHU
KOHCTPYKIUAMH, 3yOHBIMH TMpOT€3aMU U OPTOAOHTHMUECKMMH amnmnaparam, HWHBIMH  H3ACIIUSIMHU
(OBeLIECTBICHHBIMH PE3yJIbTaTaMU YCIYT), Ha KOTOPBIE PACIIPOCTPAHSIIOTCS TapaHTUIHbBIE 0053aTebCTBA;

- mpoxoxaeHue IlanmeHTOM NPO(UIAKTUYECKHX OCMOTPOB  COTJAacHO TpaduKy OCMOTPOB,
PEKOMEHI0BaHHBIM BpauoM-crienianucToM KimHuku, Ho He MeHee 2-X pa3 B TOJ.

1.7. TapanTuiiHple CPOKM M CPOKH CIYXObl Ha MEIUIUHCKHE YCIYTH, UMEIONINEe MaTepHUaIbHBINA
(OBeLIECTBIICHHBIN)  pe3yjibTaT, IOMMEHOBAaHHBIE B  HACTOSIIEM  IMOJIOKEHUH (Ha  KOTOpBIE
PacIpoCTpaHSIIOTCS rapaHTHIHbBIE 0053aTENbCTBA) CHIDKAIOTCS B CICAYIOIINX CIYYasx:

- "Hanuuue y [lanumenta oOmux 3a0o0jeBaHUIl WM COCTOSHUM, OKa3bIBAIOIIMX BIMSHHS HAa COCTOSHUE
3y0O0YEIIFOCTHON CHCTeMBbl (OOMEHHBIC HApYIICHUS, CHCTEMHBIC 3a00JICBaHMS M T.I1.), @ TAKXKEC CHIIKCHHE
MMMYHOJIOTHYECKOH pEaKTUBHOCTH opranu3ma I[lamueHTta, B TOM 4HCIE MPOSBISIONICECS YaCTHIMU
MHGEKIMOHHBIMU 3a00JeBaHUsAMY; (IPU YKa3aHUM B MEIUIIMHCKON JOKYMEHTAIIMHA CPOKH CHIDKAIOTCS Ha
30%);

- NpUEM TOPMOHAJIbHBIX, ICUXOTPOMHBIX, HAPKOTUYECKUX, KHUCIOTOCOJEpKAIIMUX Ipenaparos; (mpu
yKa3aHUU B MEAMIIMHCKON JOKYMEHTAIIMH CPOKH cHUXkatoTcs Ha 30%);

- npu nokazarensx KIIY (cymma Kapuo3HBIX, INIOMOMPOBAHHBIX M YAAJIEHHBIX MOCTOSHHBIX 3yOOB Yy
[TaruenTa) Gonee 13.(ITpu KITY 3y6oB 13-18 — cpoku cuuxarotcs Ha 30%, npu KITY 6onee 18 — cpoku
cHkaroTest Ha 50%). [Ipu HeynoBIETBOPUTENIbHON TMIMEHE MOJOCTU PTa, TapaHTUMHbBIE CPOKU U CPOKH
cI1y>k0bl yMeHbInatoTcst Ha 50%.

1.8. N'apanTHiiHbie 005A3aTEIHCTBA HE PACIIPOCTPAHSIIOTCS HA CIEAYIONIUE ciiydan (00CTOSTEeIhCTBA):

- [larueHT B mpoliecce JIeUeHUs UM B TEUEHHE TapaHTUHHOTO CpoKa 0OpaTHiICs 3a CTOMATOJIOTHYECKOM
(opTomeanueckol, OPTOJOHTUYECKOM M T.A.) MOMOIIbIO (OKa3aHHMEM METUIMHCKUX YCIYT) B JPYTYIO
MEAUIIMHCKYI0 OpraHU3allii0 JHUOO0 CAaMOCTOATEIBHO MBITANCS YCTPAHUTH BBISBJICHHBIE (MO0 €r0 MHEHHIO)
HEJ0CTaTKH, B TOM YHUCJIE, HO HE OTPAaHUYUBAsCh TPOBOMII CAMOJICUEHNE CTOMATOJIOTUYECKUX 3a001eBaHHM
(mpuMeHeHHue TpoLeayp U IMpHUeM MEIUKAMEHTOB, HE Ha3HAYeHHBIX BpauoM). VICKIIOUEHUEM SBISIOTCS
Ciy4au, KOT/Ia MalMeHT ObLT BBIHYXK/IEH CPOYHO (B IEJISIX MOTYyYEHUsT HEOTIOKHOM MTOMOIIN) 0OpaTUTHCS 32
IIOMOLIBI0 B CTOPOHHIOK MEAMIMHCKYIO OpraHu3alldlo, Haxo4ich B JAPYroM TOpoAe M  T.IL
[TonTBepkeHneM AaHHOTO (akTa SIBISIETCS BBIIMCKA W3 MEIULMHCKOM KapThl, PEHTIC€HOJOTHYECKHE
CHUMKH H T.]1.);

- IlammeHT HacTamBaeT Ha HEXKEJIAaTeIbHOM C TOYKM 3PEHHs JIeYalllero Bpaya METOJAE JEeUeHus,
KOHCTPYKIIMM TPOTE3a WM MPUMEHEHHS MaTepuana (MeankameHnrta) (IpH yKa3aHUH B MEIUIIMHCKOM
JIOKYMEHTAIUN);

- [TariueHT He coOMI0JaeT PEKOMEHAALIMY JIEYAIero Bpaya Mo MPOBEJCHUIO HEOOXOJUMbIX MEPOIPUATHIHA
[0 YyXOJy 3a COCTOSHHEM IIOJIOCTH pTa, IMpaBHJia IMOJb30BAaHMS M yXOJa 3a OPTONEIUYECKUMHU
KOHCTPYKIHUSMHU, 3YOHBIMH TMpOTE€3aMH W OPTOJOHTUYECKMMHU ammapaTaMHd, WHBIMH HW3JEITHSIMH
(OBelIECTBIEHHBIMH PE3yJIbTaTaMU yCIYT), HA KOTOPbIE PACIIPOCTPAHSIOTCS TapaHTUIHbBIE 0053aTeNbCTBA;

- BO3HHKHOBEHHE (TIPOSIBJICHNE) B TIEPUOJ TapaHTUHHOTO CPOKa 3a00JeBaHUI UM COCTOSIHUM, KOTOPBIS
CHIOCOOHBI HETaTMBHO TMOBJUSATh Ha JIOCTUTHYTbIE pe3ynbTarhl (OepeMEeHHOCTh, BO3HHUKHOBEHHE
COITYTCTBYIOIIUX 3a00JI€BaHUM, BO3JCHCTBUE BPEIHBIX (DAKTOPOB OKpYXKarolIeil cpelpl, B T.4. JIMTEIbHBIH
MIpUEM JIEKapCTBEHHBIX MIPENapaToB MPH JICYEHUH JPYTUX 3a00JIeBaHui);

- JeiictBue (opc-MaKOPHBIX OOCTOATENBCTB M OOCTOSTENHCTB HEMPEOJOTUMON CHIIBI, CHOCOOHBIX
HEraTUBHO MOBJIUAThH HAa PE3yNbTAThI JICUECHNUS;

- [TanmeHT He coOIIOAAET CPOKU 00S3aTENHHOIO MPOPUIAKTHUECKOTO OCMOTpa, MPOBOAUMOTro 1 pa3 B 6
MECSIEB WIH COTJIacHO TpaduKy OCMOTPOB, PEKOMEHOBAHHOTO BpauyoM-criennaaucToM KinuHukuy;

- [TaniueHT He cOOMIOIaeT CPOKU SIBKH Ha HA3HAYCHHBIE MPUEMBI Bpadeli-crieuanucToB KinHukwy,

- B cllydae 3yOHOro MpOTE3UPOBAHUS C OMOPON HA CTOMATOJIOTUYECKUX MMIUIAHTAaTaX — HE COOIIOICHHE
CPOKOB TPO(HIAKTUYECKOTO OCMOTpa COTJacHO TrpaduKy OCMOTPOB, PEKOMEHIOBAHHOTO BpPaYOM-
cnenuanuctoM KimHuku (B ciy4yae OTCYTCTBHS PEKOMEHJALMU NEPUOAMYHOCTH ocMoTpa - 1 pa3 B 3
MecsIa);



- TapaHTUHHBIE CPOKM HE pACIPOCTPAHSIOTCA HA MATPULBl 3AMKOBBIX KPEIUICHUN U3JAEIuil
(OBeIIECTBIICHHBIX PE3YJIbTATOB YCIYT), HA HUX TAKXKE HE YCTaHABIMBAIOTCS CPOKH CITYXKOBI;

- B CJIydae JieueHus 3y00B, paHee MOABEPIraBIINXCS H0JOHTHUYECKOMY JICUEHHUIO;

- npu Hecoryacuu IlamueHta ¢ panMOHAJIBHBIM IUIAHOM IPOTE3UPOBAHMS, NPEMJIOKEHHOIO BpPadyoOM-
CIELUAIMCTOM B COOTBETCTBHH C PACY€TOM BBIHOCIMBOCTH MAPOIOHTA OMOPHBIX 3yOOB,;

- npu xkenaHuu llanmeHTa sedeHHMs W NPOTE3UPOBAHMS 3YOOB CO CIOXKHBIM IE€PUOAOHTAIBHBIM
MIPOTHO30M (JIECTPYKTHUBHBIE (POPMBI MEPHOJAOHTUTA, HEBO3MOKHOCTh NEPEIICUNBAHUS KOPHEBBIX KaHAJIOB
3y0a u 1p.).

- IpU YCTaHOBKE (IMOYMHKE, IE€PEYCTAHOBKE, KOPPEKTHUPOBKE, MHOM BHJIE€ BO3ACUCTBUS) HU3IEIUS
(OBEILECTBIEHHOIO  pe3yjibTaTa yCIYyr), HW3rOTOBJICHHOIO CHELUAIUCTAMU JPYTUX  MEIULIMHCKHUX
OpraHu3aIyii, 3yOHBIX TEXHWKOB, TEXHHKOB, WHBIX CHEIHMAIMCTOB, IpeAocTaBleHHOro llanueHTom u/mimm
paHee eMy YCTaHOBJIEHHOTIO;

- IpU YCTaHOBKE (IMOYMHKE, IE€PEYCTAHOBKE, KOPPEKTHMPOBKE, MHOM BHUJAE BO3ICHCTBUS) H3IEIUA
(oBelecTBIEHHOTO pe3yibTarta yciyr) KilmHuKo# ¢ McTeKIM rapaHTUHHBIM CPOKOM / CPOKOM CITYKOBI,

- IpM HEBO3MOXXHOCTH IIpOBeJIEHUs, WiuM oTkase [lanmeHTa OT mpoBENEHUS AUArHOCTUYECKUX,
U3MEPUTENbHBIX, KOHTPOJIBHBIX PEHTTCHOBCKUX CHHMKOB, KOHYCHO-JIy4€BOM KOMIIBIOTEPHOM TOMoOrpaduu
(npu HAJIMYKHK);

- B ciy4ae ycTaHoBKM llanenTy ykpanieHuil B OJIOCTH PTa,

- B CJIy4ae KOPPEKIUHU CKOJIOB KEPAMUKHU KOMIIO3UTHBIM MaTE€pPHAIIOM;

- B CJly4ae HaJIM4us NaTOJIOTMYeCKOl MOABUKHOCTH 3y00B,;

- B ClIy4ae YCTaHOBKHM BPEMEHHBIX KOHCTPYKLUN (KOPOHKH, BPEMEHHBIE ChEMHBIE U YACTUUYHO ChEMHbBIE
poTe3sl (B T.4.MMMeEUAT IPOTE3), MHbIE BPEMEHHbIE KOHCTPYKIIUN);

- B ClIy4ae HEBO3MOXXHOCTH IPOBEICHUS KaUYECTBEHHOI'O AHI0JOHTUYECKOIO JIEYEHHUS ONOPHBIX 3y0O0B B
CIIENYIOIUX CIydasax:

® TIOpaXEHHE MapoJI0HTA, HE MO3BOJISAIONIEE COXPAHHUTH 3Y0;

e ccau 3y0 MOANICKUT YHAJIECHUIO 10 WHBIM INPUYMHAM (CBEPXKOMIUJIEKTHBIA, MpPHU HENPaBUIBLHOM
PacrosoKeHUU B 3yOHOM pSAY U HE MOAJIEKAIUN OPTOJIOHTHUECKOMY JICUEHUIO, IIPU MPEICTOSIILEM
yJaJIeHuH 3y0a 1Mo OpTOJJOHTUYECKUM MOKa3aHUsIM U T1p.);

e 3y0 MMeeT IJI0XOW NePUOAOHTAIBHBIN MPOTHO3;

® [IPOJIOJIbHBIH MEepesioM KOpHs 3y0a;

® HaJgM4Me KHUCThI, HE MOJUIeKAlle KOHCEPBATUBHOMY WJIM XUPYPrHUYE€CKOMY JIEYEHHIO, UM HMHOTO
o0pa3oBaHMs B 007acTH KOpHS 3y0a (OCTEOMUENNT, OHKOJIOTHS U TIp.);

e KOrJla NAalUeHTy IO MEIUWUUHCKUM IIOKa3aHUSIM  CTOMAaTOJOTMYECKOE  BMEIIATEeNIbCTBO
MIPOTUBOIOKA3aHO;

® 3HAYUTEJIbHBIE NICKPUBIICHUS KOPHEBBIX KaHAJIOB;

® HENPOXOJUMOCTb KOPHEBBIX KaHaJOB (OTCYTCTBHE IIPOCBETA, HAJIUYHUE TPYAHOU3BIEKAEMOIO
IUIOMOMPOBOYHOTO MaTepHana);

e 3y0 paHee HEYJa4yHO 3HJI0JIOHTUUECKH JICUEH, HET BO3MOXKHOCTH TEepEIeUnBaHuUs;

¢ HajgMuMe B TIPOCBET€ KOPHEBOIO KaHajla WHOPOAHBIX TMPEAMETOB, HampuMep OOJIOMKOB
UHCTPYMEHTOB;

® KOpeHb 3y0a uMeeT nepopaTuBHBINA XapakTep pe3opounn (HapyKHasi, BHYTPEHHS);

e rnepdopaluu CTEHOK KOPHS;

- B citydae TpeOoBaHus [lanuenTa BBIMONHUTE pabOTy MO OMpeeIeHHON UM cXeMe U (WIK) IPU HaJIu4uu
MEIUIMHCKUX ITPOTUBONIOKA3aHUI K BBINIOJHEHUIO ONIPEEIEHHBIX BUJIOB IPOTE3UPOBAHUS.

1.9. MenunuHCKHE YCIIyTH, HMEIONINE MaTepHaIbHBIN (OBEIIECTBICHHBIIN) Pe3yiIbTaT, HO HE YKa3aHHbIC B
pazznene 3 Hactosmiero [lonoskeHus, He UMEIOT YCTAaHOBJICHHBIX CPOKOB CIIY>KObI (TOAHOCTH) B CBSI3U C TEM,
YTO OKa3aHUE YKA3aHHBIX YCIYT CBS3aHO C OOJBIION CTEMEHBIO PUCKAa BOSHUKHOBEHUS OCIOKHEHUH TMocie
IPOBEJICHHOrO JieueHHWsl (OKa3aHWsl YCIyr), Ha HHUX HE YCTaHaBIMBAIOTCS TapaHTHHHBIE CpPOKH,
BO3HUKAIOIINE MOCIIE UX OKa3aHUsl HEJOCTaTKU YCTPAHSIOTCS Ha BO3ME3/IHOM OCHOBE.

1.10. B cnyyae mony4yeHHs MEIMIIMHCKHX YCIyr B paMmKax JOTOBopa Ha JO0OPOBOJBHOE MEIUIIMHCKOE
ctpaxoBanue (B pamkax [IMC) wim o 10roBopy, 3aKIFOYCHHOMY ¢ 3aKa3uYUKOM-FOPHINYECKUM JIUIIOM WIIH
WUIl, u B cioyyae yCTaHOBJICHHS CTPaxoBOW KommaHued (3akazyukoMm-topuauueckuM munoMm win WIT)
rapaHTUHHBIX CPOKOB JUIsl IlalineHTOB BhINIE, Y€M B HACTOSINEM MOJOXKEHHH, NE(PEKThl, BOSHUKIIUE I10
UCTEYEHUU TapaHTUWHBIX CpPOKOB, YCTAHOBJIEHHBIX HacTosIUM [lonoxkeHueMm, ycTpaHSIOTCS 3a CYET
CPEJIICTB CTPaxoBOM KoMmaHuH (3akazunka-ropuandeckoro jguna uian WIT) wm 3a cuet [Nanuenra.



1.11. C yyeroM cTaHIAapTOB OKa3aHWUsSI MEIUIMHCKON MOMOUIM (MEIULMHCKUX YCIYT), KIMHUYECKUX
pEeKOMeHIalui, HaYyYHBIX WU HUCCIIEOBATEIbCKUX MaTepHalioB, MUPOBOW NPAKTHKHU, BpayH-CIIELUATUCTbHI
Knunuku B ciydae, Korjaa HEBO3MOXXHO TOYHO MPEIBUACTH NalbHEeIIee pa3BUTHE 3a001eBaHus (COCTOSTHUS
[TanuenTa, MSTKMX TKaHEH YeNIOCTHO-IUIEBOM o0sacTé W /WM 3yOOUETIOCTHOW CHUCTEMBI), HO MpHU
HAJTMYUU BEPOSTHOCTU TIOJIOKHUTEIBHOTO pe3yibTara (4To (PUKCHpPYETCS B MEAWIIMHCKOW JOKYMEHTAITUH )
n30uparoT (PEKOMEHIYIOT) KOHCEPBATHUBHBIM (COXpaHSIONIUI) BapHaHT JIEYEHHS, HAIpPaBJICHHBIM Ha
COXpaHEHUE 3yO0UETIOCTHOM cHCTEeMBI (3KeBATEIbHON (PYHKIIUU, TTYJIBIIBI 3y0a U T.1).

1.12. B oTnenbHBIX ciay4asX TapaHTHHHbBIE CPOKM MOTYT yCTaHaBIMBAThCS BpadyaMH-CIICLIUATUCTAMU B
3aBUCHMOCTH OT HHIUBUIYATbHBIX aHATOMUYECKUX ocoOeHHocTel [lanmenTa, rapaHTHITHBIE CPOKH B TAKOM
cllydae yKas3bIBalOTCS B TapaHTUWHOM cepTu(duKare, HO HE MOTYT MPEBbHIIATh TapaHTUHHBIE CPOKH,
peycCMOTpeHHbIE B HactosiieMm [lomoxkenun. B ciydae, ecnu Bpad-crienuanuct / crnenuanuct KimHukw
YKaXeT B TapaHTUMHOM CepTHU(HUKATE CPOK CIyXObl/TapaHTHH Ha MEIUIMHCKUE YCIyru (pe3ylbTaT
MEIUIMHCKOW YCIIYTH), Ha KOTOPYIO HE pacIpOCTPaHSETCS YCIOBUE O TapaHTUM B COOTBETCTBHM C
HACTOSIIEM TIOJIOKEHHEM (HE TMOMMEHOBAaHHYIO B paszjene 3), W/WIM yKaKeT TapaHTHHHBIA CPOK/CPOK
CIy’)KOBI  OOJIBIIMIA, YeM TNPEAYCMOTPEHO HACTOSIIMM NOJOXeHHeM, TO CTOpPOHBI PYKOBOACTBYIOTCS
HactoamuM [lonokeHnem, a TrapaHTUWHBIN cepTUdUKAT SBISETCS HEACWCTBUTEIBHBIM B YacTH,
npotuBopeyaileil Hactosuiemy Ilonoxenuto.

1.13. IMaueHT 00s3yeTcst JOCTOBEPHO U IMOJHO COOOINATh JaHHBIE, UMEIOIINE OTHOIIEHUE K aHaMHE3y
(uctopun) KU3HH, aHaMHE3y (WcTopuH) 3a0ojeBaHus, WHOOPMUPOBATH 000 BCEX IMEPEHECEHHBIX paHEe
3a005IeBaHUAX, BKJIIOYAs XPOHHYECKHE, MH(PEKIMOHHBIE M BEHEPHUYECKHE, BCEX BHIAX aIEPTUYECKUX
peaxkuuii, UMEIOIIMUXCS HEPBHO-TICUXUYECKUX paccTpoiicTBax (3mumiiencuu u npod.), BUU-unpunuposanun
(CIINMde), caxapHoM auabere, HMEIONIMXCA MNATOJOTHYECKHMX U (U3HOJIOTHUYECKUX 3aBUCHMOCTSIX
(anmKkoroib, HAPKOTHUKH), UMEBILIUXCS PAaHEE U UMEIOIINXCS 3a00JIEBaHUAX KPOBH (aHEMHSI H TIPOY.), a TAKKE
UMEBIINXCA  JJIMTENbHBIX  KPOBOTEUCHMSIX, PEBMATHYECKHX  3a00JEBaHUSNX, BPOXKACHHBIX  WIIHU
NpUOOPETEHHBIX TIOPOKAaX CepAla, CEpIAeYHO-COCYAUCTHIX 3a00JIeBaHUSAX (CepiedHas HEJIOCTaTOYHOCTH,
KOpOHapHasi ~ HEJAOCTaTOYHOCTh,  HIIEMHUYecKas OoNie3Hb  cepala, THIEpTOHUYECKas  Oo0Jie3Hb,
TUTIOTOHUYECKasi 00Je3Hb, MH(APKT), MHBIX COCYIUCTHIX 3a00JieBaHMUSIX (MHCYJIBT, apTEPUOCKIIEPO3 U
MpoY.), HAJTHMYUHU CEPICYHOr0 CTUMYIIATOPA UK MPOTE3a KiamnaHa cep/la, TpaBMax, 3a00JIeBaHUSIX OpTraHOB
JbIXaHUs, MPUJIATOUYHBIX Ma3yX HOCA, UHBIX OCOOEHHOCTAX aHaMHEe3a JKU3HU U O 3a00JIeBaHUAX, UMEIOLINX
3HaYeHWE JIs CTOMATOJOTMYECKOro JIeUeHHWs, BKIIOYas HH(POpPMAIMI0 O TOCTOSHHO NPUHUMAEMbBIX
npenapatax. B ciayuyae HEBBINOJHEHUS MEpPEUYUCICHHBIX B HactosuieM NyHkTe [lonoxxenust tpeGoBaHMiA
KnuHuka He HeceT OTBETCTBEHHOCTH 3a YXY/IIEHHE KadecTBa MEIUIIMHCKON ycmyru (pe3ynbraTta
MEIUIMHCKOW YCIIYTH) WM COCTOSTHUSI 3/10poBbsi [lanmeHTa, BbI3BAHHOW HECOBMECTHUMOCTBIO JIEUEHUSI C
WU3MEHEHUSIMHU 310pPOBBS, 0 KOTOPBIX Knunuka HE ObL1a YBEAOMJICHA.
VYka3zanHyto B HacrosuleM nyHkTe [lonoxenus uHpopmanuto IlanueHt o0s3aH MpencTaBiIsTh Ha JHOOBIX
JTamax: 0 OKa3aHWs, B MEPHOJ] OKa3aHUsS M MOCJIe OKOHYAHUS OKa3aHWs (B ciydasx OOJNEBBIX OUIYIICHHM
WM OCJIOKHEHUH) MEIULIUHCKUX YCITYT.

1.14. B cnydae BbISIBJICHHS HEIOCTaTKOB (1o MHeHUIo [laninenTa), 3aMe4aHuii K MEIUIIMHCKUM YCITyTaM B
TeYeHHe rapaHTuiHoro cpoka llamuent o6si3aH He3aMenTuTeNbHO NporuHPopMupoBaTh KIMHUKY, OCTaBUB
oOpamienue mo TenedoHy, YKa3aHHOMY Ha caiiTe KJIMHUKH WX B (GopMe OOpaTHON CBs3M Ha caiite,
pykoBojacTBOBaThCs II. 1.5 HacTosmero [lonoxenus.

1.15. B cmy4ae ycTaHOBJIECHHS HApYIICHUW TPU OKAa3aHUM MEIAWIIMHCKOW YCIYTH, MOATBEPKICHUS
OOCTOSITENLCTB M3NOKEHHBIX [lammeHToM, a Takke NpPU YCIOBUHM BBINOJIHEHUS YCJIOBUM COXpaHEHUS
rapaHTUIHBIX 0053aTeNbCTB, M3JI0KEHHBIX B HACTOSIIEM MOJIOKEHUU, YCTPAaHEHUE HEJIOCTATKOB YCIYTH,
BBISIBJICHHBIX B TEUEHUE TapaHTUHHOTO CpOKa, ocyuiecTBisiercs ans llamuenta 6e3 B3uMaHUs IIAThl C
[TaruenTa, cunamMu Bpaveii-crieluanucToB/cnenuanicToB Kimmauku.

1.16. B ciryuae, eciii 00CTOSATEIIbCTBA U3JI0KEHHBIE [TaliueHTOM He TIOTBEPKICHBI U/HITH HEe COOTIOCHBI
YCIOBUSI, TPHU KOTOPBIX COXPAHSIOTCS TapaHTUHHBIE O0O0s3aTENbCTBA, W3IOKEHHBIE B HACTOSIIEM
[TonoxxeHuu, TO JNrOOBIE METUIMHCKUE YCIYT'H, OKa3aHHble [lanMeHTy B paMkax oOpalleHus, BKJIHYast
OCMOTp IS YCTAHOBJICHHSI YKa3aHHBIX 0OCTOSTENBCTB MOAJNEXKAT OIIIATE B MOJTHOM O0BEME.

1.17. B cBsi3u ¢ TeM, YTO OKa3aHUE MEIUIMHCKUX YCIYT SIBJISICTCS C COIMAIIBHO 3HAYUMOU (PyHKITHEH
Kinnuku, rapanTUdHBINA CPOK HA U3JEIHUS U UHbIE MaTepUalbHbIe (OBEIIECTBICHHbIE) PEe3YyIbTaThl OKa3aHUs
MEAUIIMHCKUX YCIYT ONMPEAEISETCS PABHBIM UX CPOKY CITYKOBI.

2. BE3YCJIOBHBIE (IEKJIAPUPYEMBIE) TAPAHTUHN



2.1. Oco3HaBasi COLUAIbHYIO OTBETCTBEHHOCTb Iepes IlanmeHTOM NpH OKa3aHWU €My MEIULIMHCKHX
ycayr (MMEIOIIMX MaTepUaIbHbIN (OBELIECTBICHHBIN) pe3ylbTaT HJIM HE HMEIOIIUX TaKOBOr0) 0€3yCIOBHO
rapaHTUPYeTCsL:

- 0e30macHOCTh JieueHHs (OKa3aHHWsl MEAMLMHCKUX YCIYT)- 00ECredrnBaeTCsl KOMIUIEKCOM CaHHTapHO-
SMHUIEMHUOJIOIMYECKMX MEPONPUATUH M UCIOJIB30BAaHUEM DA3PEIICHHBIX K NPUMEHEHUIO TEXHOJIOTUH U
MaTepHalIOB;

- TMPeAOCTaBICHHUE MOJHOM, JOCTOBEPHOM M JOCTYHNHOH 1o (opme MHGOpMALMM O COCTOSHUM 3]I0POBbS
HAIEHTOB;

- TIpoBeleHHE JieueHUs (OKa3aHME MEIAMLUMHCKUX CIYyr) BpadaMu-CIELUAIUCTaMM/ClIeNUaTUCTaMH,
UMCIOIIMMH  cepTU(UKATHl (aKKpEeOUTALWHU), MOATBEPXKIAIOIINE MPAaBO Ha OCYIIECTBICHHE JaHHOTO BHJA
MEIUIUHCKON TTOMOIIHY;

- y4eT mokaszaTejeil oOIIero 370pOBbs MAlMEHTAa NPU OCYHIECTBICHUM JUATHOCTUYECKHX, JICUEOHBIX H
IpOopHIAKTUYECKUX MEPOIPUATHIH;

- COCTaBJICHUE PEKOMEHAYEMOr o IUIaHa JeueHus, IIPEIOCTaBIIEHNE BpadyaMu-
CreLHaIuCcTaMK/ClIeUaINCTaMU PEKOMEH 1Al OTHOCUTENBbHO 3a00eBanust/coctosiHus [lanuenra;

- TOYHasl IMarHOCTUKA, I0CTUraeMasi pu HAJIUYUU JIOJKHOTO NMPO(EeCcCCHOHATIBHOTO YPOBHS CHELIMATIUCTOB,
COBPEMEHHBIX IMarHOCTUYECKUX CPEJICTB U JaHHBIX JONOJHUTENbHBIX 00CIe10BaHUN

- IPUMEHEHHE TEXHOJIOTUYECKH 0€30MacHbIX, pa3pemeHHsix MunszapaBom P marepuanos, 000pyaoBaHUsS
HE yTPaTUBILUX CPOKOB FOJJHOCTH.

3. TAPAHTUSA HA OTAEJIBHBIE BU/JIbI YCJIYT

3.1. 'apanTHitHBIE 0053aTEIHCTBA HA TEPANIEBTUUECKOE JICUCHHE.
- I'apaHTus HAYMHAET IEHCTBOBATh C MOMEHTA 3aBEPIICHUS JICUEHUS] KOHKPETHOr o 3y0a.

Ne Bubl yeinyr u cpoku rapaHTUU U CITY>KOBI IO Cpenrne cpoku
B TEpaneBTUYECKON CTOMAaTOJIOTUU TapaHTin Cityx6b1

AHaTomMuueckoe U GyHKIMOHAIbHOE BOCCTaHOBIIEHHE 3y0a 12 mecsues 12 mecsnes

2 [TnomOa 13 CBETOOTBEPKAAEMOTO KOMIIO3UTA 12 mecsues 12 mecsnes
XynoKecTBeHHas pecTaBpalus U 3CTETUYECKOE

3 ya P pan 12 Mmecsanes 12 MecsreB
BOCCTaHOBJIEHHE 3y0a

4 DCTeTUKO-(PYHKIIMOHATBHAS PECTaBpAIIHSL. 12 mecsiieB 12 mecsiieB
[TnomOa 13 CBETOOTBEPkKAAEMOT0 KOMIIO3UTA (JeTCKas
CTOMATOJIOT U, MOJIOUHBIN (BpeMEHHBIN) 3y0

5 > (Bp yepe) 6 MecsneB 6 MecsreB
[TnomOa 13 CTEKJIONOHOMEPHOTO IIEMEHTA (JeTCKast
CTOMATOJIOTHsI, MOJIOYHBIHN (BPEMEHHBII) 3Y0)

3.2. l'apanTuiitaeie 00s3aTEIHLCTBA HA TAPOJOHTOIIOTHYSCKOE JICUCHHE.
e [Ipu npoBeneHnH mporexypsl NpoPeccuoHaIbHON TMTUeHbl TapaHTUPYETCs, YTO OyayT yOpaHbI
BCe 3yOHBIE OTJIOKEHUS (TBEp/IbIe U MATKHUE), 3yObl MPHOOPETYT €CTECTBEHHBIN I[BET.
e TapaHTus He pacHpOCTpaHSETCs HU Ha OJUH BHJI MAPOJOHTOJIOTMYECKOTO JIEYeHHMsI, OTOeIMBaHNE
3y0O0B.
3.3. 'apanTuiiHble 00s3aTeIbCTBA HA XUPYPIUUYECKOE JICUEHUE
e TapanTus He pacIpoCTpaHseTCs HU Ha OJUH BUJ XUPYPTUYECKOTO JICUEHUS
e [locne xupypruueckoro BMenaTeabCTBa CTOMaTOJIOTHYecKasi KIIMHUKA rapaHTUPYET:
-yJaJieHue IpOBEAECHO MOTHOCTHIO (T.€. OTCYTCTBYIOT YaCTHIIbI 3yOO0B);
- TpU TOSBICHUU JIIOOBIX CHMIOTOMOB YXYAUICHHUS CaMOYYBCTBHS TIOCJIE XHPYPrU4YECKOIro
BMeEIIaTeIbCTBA HEOOXOJUMO HEMEIJIEHHO 00paTUTHCS K aIMUHUCTpaTopy KinHuky.
3.4. 'apanTuiiHble 00s3aTEILCTBA HA OPTONEINYECKUE YCIYTH.
e TapanTuss Ha MOATOTOBKY IMOJ MPOTE3UPOBAHME (TEPANEBTHUECKOE JI€UEHUE) OINpEeAesieTcs B
pasnene 1.2.1.«"apanTuiinpie 003aTENHCTBA HA TEPATIEBTUICCKOE JICUCHUEY.
e ['apaHTus Ha IOCTOSIHHBIC OPTOIEAMYECKHE YCIYTH HAaUYMHACT JCHCTBOBATH C MOMEHTa O(hOPMIICHUS
rapaHTUiiHOro ceptudukara, B KOTOPOM ONpesiesieH 00BEM BBIIIOJHEHHBIX pabOT U CPOK TapaHTHH.
Bo3MoxHBIE Cllydan CHUKEHMSI TapAHTUH.



e [apaHTHs HE pacHpOCTPAHSACTCS: Ha JIIOOBIE TEpEeNeNKH, AOACTKA M KOPPEKIHH IpPOTE30B,

HU3TrOTOBJICHHBIX JPYITUMU JOKTOPAMHU.

e TapanTus He pacmpocTpaHsieTcss B Cly4yae YCTaHOBKM BpPEMEHHBIX KOHCTPYKLIMH (KOPOHKH,

BPEMCHHBIC Cb€MHBIC 1 YaCTHYHO ChbEMHBIC IIPOTE3bI, MHBIC BPECMCHHBIC KOHCT]I)YKHI/II/I).

e IIpocpouka KOHTPOJIBHOIO OCMOTpa CO CTOPOHBI MalKMeHTa Oojiee, YeM Ha 2 Mecsila NPUBOJIUT K

IIPEKPALICHUIO FaPAHTHM.

No Bunbl yeyr v CpoKy rapaHTHUU U CITY>KOBI TIO OPTONIEAMYECKOM Ciymme Gpen
CTOMATOJIOTUMY (KOPOHKH M MPOTE3bI)

1 Buasl pabort: lMapanTun Cry)0Obl

2 Bxnagxu BoccTaHOBUTEIBHEIE 12 Mecsen 12 mecsen
Bxitagku KynpTeBbie

3 Bunupset 12 mecs1eB 12 Mecs1ieB

4 KopoHku 1iesnbHOIUTHIE 12 mecs1eB 12 mecs1ieB

5} Koponku (MeTamiokepamMmuueckue, 0e3MeTaIOBLIE) 12 mecsiieB 12 mecsieB

6 MocTtoBUAHBIE TPOTE3BI 12 Mecs1eB 12 Mecs1ieB

7 CpeMHBbIE TPOTE3bI 12 mecsieB 12 mecseB

8 YacTryHbIE CHEMHBIE POTE3bI 12 mecsreB 12 mecsmeB

9 brorenbHbIe IPOTE3BI 12 Mecs1ieB 12 Mecs1ieB

3.5. 'apanTuitabie 00s3aTeNHCTBA HA CTOMATOIOTMYECKYIO0 UMIUIAHTALIUAIO
e KiuHuka npeaocTaBisieT NalMeHTy FApaHTHIO Ha TEXHUYECKHUE U3/1eHsl (MMIUIAHTAThl) HA CPOK
— 2 roja ¢ MOMEHTA MMOCTaHOBKM UMILUIaHTaTa(OB), MPU 00s13aTEILHOM KOHTPOJIBHOM OCMOTPE U
npodeccuoHansHOM rurueHe 1 pa3 B moaroza.
3.6. OpTomoHTHS.
e TapanTuiinbpie 003aTENBCTBA PACIIPOCTPAHSIOTCS HA HEChEMHBIE OPTOIOHTHUECKUE allapaThl
CpPOKOM 3 Mecsla.
e TapanTuiiHbple 003aTENbCTBA HE PACHIPOCTPAHSIOTCS Ha ChEMHbBIE OPTOJOHTUYECKUE anapaThl,
OpeKeT-CUCTEMBI.
e TapanTuiinple 003aTeNbCTBA HE PACIPOCTPAHAIOTCS Ha BCE BUBI KAIlll U PETEHHEPOB.
e [lpu neueHun 3aifHepaMu rapaHTUIHbBIE CPOKU M CPOKH CITY>KObI YCTaHABIMBAIOTCS BpauaMHU-
CHeHaIiCTaMH B 3aBUCUMOCTH OT MHIUBUAYAIbHBIX aHATOMHUUECKUX ocoOeHHocTel [lanuenTa,
rapaHTUHHBIE CPOKH B TAKOM CITyuae yKa3bIBaIOTCS B TApaHTHITHOM cepTuduUKare.

4. 3AKIIKOUYUTEJIBHBIE NOJOXEHUSA

4.1. Hacrosmiee TMOJOKEHHE B YAaCTH OKa3aHUS IUIATHBIX MEIUIMHCKUX YCAYyr MO MPOdUITo
«CTOMATOJIOTUSD» SIBIISIETCSA HEOTHEMJIEMOM 4YacThlO JIOTOBOpa, C JAaHHBIM TOJOXKEHHEM, a TakKke C
YCTAaHOBJICHHBIMH TapaHTUHWHBIMU CPOKaMH, CPOKaMH CIIYXKOBbI, YCIOBUSIMH COXpaHEHUS TapaHTHIHBIX
00s3aTenbCeTB, [lanmeHTsl (3aka34yMku) 3HAKOMSTCS Ha caiiTe KiMHUKM https://veramed-clinic.ru/contract.
Kpome Toro, npu okazaHuyd MEIUIIMHCKUX YCIYT, TOUMEHOBAHHBIX B pa3jesie 3 HACTOAIIETO MOJIOKECHHUS,
[TaruenT (3akoHHBIN npencraBuTenpb [lanuenTa) w/wnn 3aka3yuk MOANUCHIBaeT ['apaHTHITHBIN cepTH(UKAT
mo ¢opme mpuioxkenuss Ne 1 k nHactosmemy [lonoxkenuro. B ciydae Hemommucanusi ["apaHTuiiHOTO
ceprucukara [lamment (3akoHHBIM  TpenacTaBuTenb [lanmmeHnta) w/wnu  3aka3uuk — CUMTAIOTCS
O03HAKOMJICHHBIMH C HactosiuM [lomokeHueM, B CBSI3M C €ro OTKPBITOCTRIO M JOCTYITHOCTBIO
(pa3merieHreM MyOJINYHO).

4.2. Knuauka octaBisieT 3a co0Oi mpaBo B J1F000€ BpeMsi U3MEHSTh WM WCKITIOYATh JIOOBIE IMyHKTHI
Hacrosimiero IlonmoxkeHus, a Takke BBOJAMUTH JOMOJHUTEIbHBIE YCIOBUSA, U3MEHITh TapaHTUHHBIE CPOKH,
CPOKH CIIY>KOBI, YCITOBHUS U MOPSIAOK UX COXPAHCHUS.

4.3. TlonmoxeHue BCTYyMaeT B CHUJIYy C MOMEHTa YTBEPXKICHHUS U JCUCTBYET JO YTBEPXKIACHHUS HOBOM
penakuuu Ilonokenusi, pasmenieHHON Ha caite Kinmauku https://veramed-clinic.ru/contract.

4.4. B cnyyae, ecnu oiAMH U3 MYHKTOB [lojokeHUsT OKa)KeTCs HENEUCTBUTENBbHBIM (BKJIIOYasi, HO, HE
OTPaHUYUBASCH CITy4aeM HM3MEHEHMsI 3aKOHOJATEeNbCTBA), 3TO HE BJEYET HEIEHCTBUTEIBHOCTh BCEX HMHBIX
€ro IMOJIOKEHUH.
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